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The National Defense Program 
and the LEICH Organization 
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For years, Leich Electric Company has been an 
established supplier of communication equipment 
for the armed forces of the United States. Today, 
in common with other telephone manufacturers, 


Leich is busily engaged in the production of 


specialized telephone apparatus for the National 


Defense Program. Throughout 1941, an even 


greater share of Leich’s productive capacity will be 


devoted directly or indirectly to Defense needs. 


By careful planning, Leich has thus far been able 


to meet Defense requirements without serious 


of normal deliveries to telephone 


impairment 


companies. 


Because of the Company’s modernization program 
of the past several years, today the Leich plant is 
equipped with up-to-the-minute machine equipment. 


Recently, an addition to the Leich factory was com- 


A. C. REID 


President Leicu Electric Company 
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pleted and will be occupied shortly. With this 


augmented plant capacity and with a greater 
number of skilled workmen than ever before, Leich 
is ready to do an increasing share in coping with 


the national emergency. 


To its hundreds of customers among independent 
telephone companies, Leich respectfully urges the 
earliest possible scheduling of equipment require- 
ments. Whenever telephone apparatus is to be 
procured for local Defense needs, this fact should 
be stated. 


Co-operation will mean maximum pro- 


duction — minimum delay unimpaired service. 


The Leich organization has always been noted for 
its close relationship with its customers. Now, if 
ever, will the results of this “teamwork” be known. 


It is to be hoped that both will emerge from the 


unpredictable months ahead with a_ record of 


splendid service to the public and to the Nation. 
ROY W. SIEMUND 


President Le1tcu Sales Corporation 
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The Stromberg-Carlson No. 1212 


The Stromberg-Carlson No. 1211 
Self-contained Handset 


Handset Wall Telephone 


In selecting handsets for subscriber use, it is not only important that the 
instruments should blend into the scheme of home and office furnishings, 
but also important that they be so designed that they will not be outmoded 
for many years to come. The graceful design of both the Stromberg-Carlson 
No. 1212 Handset Telephone and the No. 1211 Handset Wall Telephone 
proves that these two instruments fulfill both requirements. Their graceful 
lines mean that they will not only be pleasing to the eye today, but also for 
many years to come. 


But looks alone are not the chief appeal of these two handsets. From a stand- 
point of both transmission and reception, they are unsurpassed, due to 
the patented Stromberg-Carlson Transmitter and Receiver which permit a 
clarity of articulation that was previously impossible. 

Order test samples of these two handsets. Test them under your own 


requirements, and you will see immediately why 
they are revenue builders. 


STROMBERG - CARLSON TELEPHONE MANUFACTURING COMPANY 
Factory and General Offices: 100 Carlson Road, Rochester, N. Y., U. S. A. 


Branch Offices: Chicago, Kansas City, San Francisco, Toronto 








Stromberg -Carlson 


MAKERS OF VOICE TRANSMISSION AND VOICE RECEPTION APPARATUS FOR FORTY-FIVE YEARS 


LIKE KELLOGG MANUAL 
SWITCHBOARDS, THE RELAY- 
MATIC EMPLOYS STANDARD 
KELLOGG APPARATUS, ASSUR- 
ING PERFECT, LONG-TIME OPER- 
ATION, LOW UPKEEP, A SAFE 
INVESTMENT AND A_  SATIS- 
FACTORY SERVICE. 
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BY COMPARISON, 
gueuerre THESE RELAYS 
ARE UNQUES- 
TIONABLY THE 
MOST CONVENI- 
ENT TO OBSERVE 
AND INSPECT. 
MAINTENANCE IS 


NO PROBLEM. 
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EVEN THE onal 
—_ RELAYS, LIKE THE 

eT ‘ INDIVIDUAL RE- 

( HERE'S THE RELAY- IMPLICITY LAYS, HAVE 

| MATIC POWER pio Pantone ; SPRINGS WITH 
EQUIPMENT . OF THE WHOLE DOUBLE CON- 
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| REGULATING. LY TYPICAL OF : OUS METAL TO 
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THE RELAYMATIC 
1S SURPRISINGLY 
EASY TO INSTALL 
, IT COMES 
ALL WIRED, CON- 
NECTED AND 
TESTED IN THE 
KELLOGG FAC- 
ORY. 
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HE Kellogg Relaymatic is an automatic switching unit for main exchange or 

intercommunicating service. Because it operates with relays only, its operation 
is easily understood. It is composed of line circuits, connecting circuits and auxiliary 
circuits much the same as manual equipment. The only functional difference is that 
the subscribers do part of the operator's job and relays do the rest. 
The Relaymatic is not a cure-all, but for places where automatic switching can be 
used, it is ideal for the purpose. Because of its simplicity and the accessibility of 
its parts, it is easy to maintain. There are no base metal contacts or moving parts 


- to be constantly cleaned and adjusted. 
SATEL 








The Relaymatic is not a new development. It is only another use of the reliable re- 
lays which have made Kellogg manual equip- 


ment the standard of most operating companies KELLOGG 
for over 40 years. it J wNG Ss 





* * * 
Kellogg's experience in designing and building relays covers a THE HEART OF THE ‘ 


period of over 40 years. The circuits which operate the re- 


I, lays in the Relaymatic are no more complicated than the . oe 
AND IT'S EASY TO circuits used in manual equipment. How well and how long 
BUY, TOO, FOR ITS ; 


COST IS SO LOW. any piece of equipment will perform and last depends upon 
RELAYMATIC USERS 
ALL SAY THAT 
OPERATION AND 
MAINTENANCE ARE 
EXTREMELY ECO. 
NOMICAL. 












experience and the choice of materials. The individual relay 








and the gang relay are typical of Kellogg simple design and 
rugged construction. These relays have long leaf springs with 


: ' fag dig ; Lae 
twin contacts of precious metal. All switching is accomplished 


. 
1] 


KELLOGG GANG RELAY 


by these relays. Kellogg Relaymatic switchboards have no 
mechanical switches with base metal wipers or bank contacts. 
THE LONG EXPERIENCE AND GREAT RESOURCES OF THE 
KELLOGG COMPANY ARE BACK OF THE RELAYMATIC! 


























KELLOGG TWIN CONTACT RELAY 
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SWITCHBOARD AND SUPPLY CO. ,CRICAGO 


Chance 
NEVER CREEP ANCHORS 


The Never Creep Anchor is the only anchor 
that pulls 100°/, against solid, undisturbed earth. 
Does not depend on filled-in earth for any of its 
holding power. None of its area is wasted. Has 
one-piece rod and one-piece plate, and that's 
all there is to it. Easy to stock, handle and in- 
stall. Bore the hole, drive the rod, hang on the 
plate and the job is done. Will not creep or slip. 


TAPER RECTIFIERS = Za —-recomine 


Provide automatic charge regulation for P.B.X., 
toll and small central office batteries at the 
lowest possible cost. Inherent taper charge 
properties of the Balkite Tantalum Rectifier elim- 
inate costly special windings, relays and auxil- 
iary controls. The charge automatically follows 
the load, rising with increased traffic and tap- 
ering off during light load periods. No over- 
charging, no undercharging. A reliable, econom- 
ical unit. Ask for Bulletin TC-51 and prices. 


Kelloggs New 
RETRACT-A-CORD 


Here's the newest idea in retractable instrument 
cords that combine ALL the things you want! 
They work as smooth as a coil spring. They 
stretch 6 to 7 times their normal |1"' condensed 
length with the greatest ease. Always ready to 
retract again. You'll like them better because 
they are kink-proof, water-proof and soil-proof! 
Patented construction extends tinsel life. Long 
wearing, brown rubber covering. Easy to clean. 
Order samples. Specify make of phones. 


Armoured Bronze 
DROP WIRE 


20% longer life! ... proved by millions and 
millions of feet in service. A special armoured 
coat of Mica, a better method of tracer identi- 
fication banishing forever the old wear-inducing 
raised tracer. Long life, moisture-proof insulation. 
The solid bronze conductor is unequalled: 85°/, 
conductivity, 32 ohms resistance, high tensile 
strength, flexibility and ductility. Order Kellogg 
Armoured Bronze Drop Wire today! 
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Porcelain Products 
KNOBS AND TUBES 


Porcelain Products Knobs and Tubes provide 
maximum protection and strength. Constant 
laboratory checks, inspection during every step 
of their manufacture, and uniformity of size, all 
guarantee you quality Insulators that will save 
you time and money. Packed in sizes to suit 
your requirements. Unusual shipping facilities 
assure prompt delivery to all points. 


Joslyn 
POLE LINE HARDWARE 


Joslyn Pole Line Hardware stands up under 
the worst weather conditions. It is not affected 
by time—a coating of pure zinc protects it 
against rust and corrosion. Joslyn products are 
built to meet a standard—not a price. Com- 
plete stocks are carried at warehouses through- 
out the country to assure you fast, efficient 
service at any time, anywhere. 


Judiana Crapo 
STEEL STRAND WIRE 


Crapo Galvanized Guy and Messenger 
Strand combines the strength and ruggedness of 
steel with dependable durability and low cost. 
The dense, tightly adherent galvanized zinc coat- 
ing, applied by the Crapo Process, provides 
lasting protection. Crapo Galvanized Tele- 
phone Wire is available in the new Crapo HTL- 
85 and Crapo HITL-135 High-tensile, Low- 
resistance Line Wires and in all other standard 
grades. Write for complete information! 
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INSULATORS 


Hemingray Glass Insulators pass every test— 
tough to withstand rough handling—impervious 
to moisture—do not age or deteriorate—high 
mechanical and sustained dielectric strength— 
unaffected by sudden temperature changes. 
Made of improved, flawless glass they are homo- 
geneous in character and stand up under heat, 
cold, storms and age. I! sizes fit every need. 
Write us about your insulator requirements. 





Only PHILCO gives you 
Flotée in Steel-Glass 
BATTERIES 
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REPAIR SLEEVES By Anne Barnes 
The very best way to re-splice lines, where 
ee ° ° ° FCC REPORT REVIEWS YEAR‘’sS 
old joints must be cut out, is with Nicopress REGULATORY WORK... is 


Repair Sleeves. 
Not only is this Nicopress Method the most eco- 
nomical, but it is also the fastest, simplest and most 
satisfactory way of doing the job. 
Nicopress Repair Sleeves make it easy to maintain the initial 
sag of the line—they eliminate entirely ‘cutting-in" new sections of wire 
. and the completed splices are tight as a weld and have a strength 
that is equal to or greater than the rated breaking strength of the conductors. 
No special tool is needed as the work is done with the same Nicopress Tool used 
in making your regular line splice. 
| Order Nicopress Repair Sleeves from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY CO. 


5100 SUPERIOR AVE. — CLEVELAND, OHIO a a ee ee ny 
Canadian Mfr.—N. Slater Co., Lt'd., Hamilton, Ont. 
Export Distributor—International Standard Electric Corp., New York, N. Y. 


|T A TVIlicopress SPLICE < saolapoeelles ee 


Coming Conventions ~~~ siniecn ear eiociieintestincinieenlek- a 


AR i MS REE AA OIG SEE CLEDORIIS SNE NM IE A AOS. LG EE SEALE IG LEED OD Obituaries evicesare 24 


TELEPHONY 


1941 COMMITTEES OF UNITED STATES 
INDEPENDENT TELEPHONE ASSO- 
CIATION podinepiah ds civ eb uapathtinannis _ saint 16 


PRIBUTES TO STANLEY R. EDWARDS, 
LATE EDITOR OF “TELEPHONY”. 18 


HERE AND THERE IN THE FIELD 


PERSONAL ITEMS ---~-- 


COMMISSION AND COURT ACTIVITIES 3° 


- 











» BB 
- 23 
24 


INY 


XUM 








JANUARY 11,1941 


Published by 
TELEPHONY 
PUBLISHING CORP. 


608 Se. Dearborn Street 
CHICAGO, TLL. 


felephone Wabash 8601 


H. D. FARGO 


PRESIDENT AND TREASURER 


H. D. FARGO, JR. 
Vice-PRESIDENT AND 
ADVERTISING \VIANAGER 


A. J. STULTS 
WesSTERN VANACER 


Subscription—10 Cents a 
Copy, $3 a Year U. S., 
Cuba and Mexico, $4 Can- 


ada, $5 Other Countries 








usiness in IO4/.. . 


LL AUTHORITIES agree that business in the United States will 

A experience a boom in 1941. The reason for this expectation is not 

far to seek: the National Defense Program. Already the Govern- 

ment has awarded several billions in war contracts, and those sections 

of the country so favored are beginning to hum with industrial activity 
remindful of pre-depression days. 

Business experts in Washington predict that 1941 will see the greatest 
boom in the history of the country. (They ought to know, as Washington 
is headquarters for the spending campaign.) It is estimated that national 
income this year will reach a record high of 84 billion dollars, which is 
about two billions greater than the boom year of 1929. Income for 1940 
is expected to approximate 74 billions. The distribution of a round 10 
billions more over these United States is sure to make the wave of pros- 
perity rise very materially. Of course, this all means millions of more 
jobs and billions of more wages. 

At first blush this all makes pleasant reading. After eleven years of 
unemployment and business troubles, relief rolls and rising taxes, it is 
good news to hear of increasing pay rolls and busy factories. Hard-headed 
business leaders who look ahead, however, say, “there is a catch in it.” 
They point out that this war boom will bring artificial prosperity, but 
when the war boom is over there will be an aftermath that may be a 
headache. 


The end of the emergency buying on the part of Uncle Sam will find 
the war industries geared too high for normal times and there will be a 
surplus of plant capacity and an over-supply of labor that will present 
serious problems. There is undeniable logic in this reasoning, and the 
wise business leaders are looking ahead. 

Profits will be made by the corporations that have the war contracts, 
but it is the policy of Washington that these profits shall not be too big. 
The American people, rightly, do not desire to create another generation 
of war millionaires, and the excess profits tax will take care of that 
matter very effectively. Capital and labor are entitled to a fair return, 
but this does not mean they are to wax wealthy on projects designed to 
protect the United States, and for which John Q. Public has to foot the 
bill. 

With that in mind, many far-sighted business executives plan to carry 
on their operations in 1941 distinctly with a view to the future—the 
future after the war boom has passed. They want to stay in business 
when they will be called on to manufacture and sell merchandise other 
than war material—peace time merchandise, such as things used in the 
home, on the farm and in the store, the factory and mine, radios, washing 
machines, telephones, electrical appliances, shoes, clothing and the 
million other things the people at large need. These commodities will 
stiH be in demand when Old Man Mars, the War God, is out of business, 
and that will be a permanent, continuous market. 

These shrewd business managers plan to use part of their war income 
to advertise to general buyers and keep their names and their products 
before the public. They consider this a good investment. Instead of 
paying too high taxes, by judicious, legitimate publicity they believe they 
can maintain their position in a business world which in time will be 
more interested in normal, every day life than in accumulating the tanks, 
war planes and guns that today hold the center of the stage. 

After all, “the American way of life” we are striving to protect con- 
sists of affording the citizens of our country a comfortable, orderly, 
healthful, contented existence, and those business concerns that cater to 
that condition have the best prospects of long continued success. 








By LAURETTA K. KANE 


Supervisor, Jamestown Telephone Corp., Jamestown, N. Y. 


Toll Tickets 


and Their Use 


THE SALES RECORD of a long distance operator is her 


toll tickets. Accuracy in entering information aids in build- 


ing up public relations; errors on toll tickets arouse distrust 


in customer’s mind. (Paper given before traffic conference 


at New York convention) 


FTEN WE HEAR the state- 

ment that “All the telephone 

company has to sell 
ice.” And I repeat that statement, 
much as I would like to say some- 
thing different and new. All we sell 
is service, and in doing this we are 
fulfilling our obligation as a public 
utility; and by the character of our 
selling we insure the future stability 
of that service. 


is serv- 


Every person has his own view- 
point on this subject, as on any 
other, and the viewpoint may be as 
varied as the individual. To 
service may mean prompt repair 
service; to another a telephone in 
every home and business establish- 
ment in the community; to another, 
completing a long distance call. In 
reality, every employe of the com- 
pany is a salesman, and our special- 
ized sales group could never achieve 
the results obtained without the co- 
operation of every fellow employe. 


one, 


As traffic employes we are par- 
ticularly interested in salesmanship 
as it pertains to the completion of 
our long distance calls. 

To perpetuate business, there must 
be revenue; to secure revenue we 
must offer something, either goods 
or services, for which the public is 
willing to pay money; and the pub- 
lic will not money for our com- 
modity unless it has a greater value, 


10 


pay 


to them, than the money Mr. and 
Mrs. Public pay for it. 

The long distance operator is one 
of the sales clerks of the telephone 
company, and the toll ticket is her 
sales slip. When a customer places 
an order for our merchandise, which 
is service, the operator records the 
order on a toll ticket. When we think 
of the thousands upon thousands of 
toll messages that are in the process 
of completion each day, we are forced 
to realize the important part the toll 
ticket plays in our telephone busi- 
ness. 

For the present, let us consider the 
importance of the toll ticket from a 
general viewpoint rather than from a 
traffic point of view only. 

First, the toll ticket is the only 
memorandum of that particular sale. 
Without this written ticket, we could 
not render service. 

Second, the toll ticket represents 
the long distance revenue due the 
company. By stamping the tickets in 
the calculagraph at the start and fin- 
ish of conversation, we determine the 
length of conversation and compute 
the charges accordingly. 

Third, the reports, as written on 
the ticket, show the operators’ efforts 
to complete the call. This is of great 
value in aiding the supervisors to 
check the operators’ work and keep 
the service up to a high standard. 


For instance, are the leave-word calls 
being tried at the proper subsequent 
time? Is the operator making any 
attempt to locate the called party at 
another telephone? And so forth. 

Fourth, the toll tickets are rated 
and classified by the traffic clerks. 
By these records, the chief operator 
may know the amount of service in 
terms of revenue her department has 
sold at any fiscal period. By these 
records, the chief operator may also 
know how many calls were handled 
in any given day, as well as the 
classification of the calls. She may 


also determine the percentage of 
completed and cancelled calls. 
Fifth, peg counts are compiled 


from the 
we have 
classes in 


toll tickets. In a peg count, 
the count of the calls by 

the hours in which the 
calls were filed. The traffic is equated 
by multiplying the number of calls 
of each class respectively by the num- 
ber of units required to handle one 
call of each class. 

From this record, the chief oper- 
ator may determine the number of 
operators required to satisfactorily 
handle traffic at all hours. The peg 
count is used in connection 
with the engineering of equipment 
changes to satisfactorily handle peak 
loads. 

Sixth, after the traffic clerks have 
completed their work from the ticket 
records, the toll tickets are sent to 
the billing clerks for compiling the 
subscribers’ toll statements; then to 
the bookkeepers where the subscrib- 
ers’ accounts are charged. This is the 
first step in actually collecting the 
revenue due the company. 


also 


The tickets are then filed for a pe- 
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riod of time in case any question 
may arise concerning the call. 

It will be noted that to every de- 
partment in the telephone business, 
the toll ticket is of use because it rep- 
resents its part of the one commodity 
we have to sell—service. 


Improve Public Relations 
Through Accurate Toll Tickets 
We have noted the use and im- 

portance of the toll ticket to the 
routine work of the telephone busi- 
ness. Let us now consider some of 
the ways in which we can build up 
our public relations between the sub- 
scriber and the company by means 
of accuracy in our toll ticket work. 

One of the most important re- 
quirements of a good toll operator 
is accuracy. Accuracy begins with 
the recording of the toll ticket. All 
tickets should be recorded in a legi- 
ble hand. A plain, neat handwriting 
is much preferred to one that is all 
dressed up with flourishes. Our traf- 
fic clerks are often caused much grief 
in trying to decipher the writing on 
some of the “In Collect Tickets” sent 
to them for billing. Every office has 
experienced this trouble. 

Never erase an entry or write over 
one. If necessary to make a correc- 
tion, draw a single line through the 
incorrect item. A toll ticket that has 
an erasure can never be accepted as 
court evidence. 

The subscriber may ask for addi- 
tional service in connection with his 
call; for instance, he may request 
that he be notified when he has talked 
three minutes, or he may request 
that you give him the time and 
charge at the completion of his con- 
versation. People who never gave a 
thought to such matters in the more 
prosperous days are now inquiring 
about these details, and, as part of 
our service, we must be careful to 
record them and comply with the 
customers’ requests. 

The importance of securing nec- 
essary details regarding the called 
party cannot be overestimated. An 
error or omission in ticket data re- 
flects seriously on our service from 
our subscriber’s viewpoint, and often 
results in a waste of operating time 
and circuit time. Because of careless 
recording, a report of ‘““No telephone”’ 
may result. This report, if given in 
error, would result in severe criti- 
cism, if not complaint, from both the 
calling and called parties. There is 
nothing that irritates a subscriber 
more than an “nf” report given in 
error. 

A recording error in the calling 
number is a most serious one. In 
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the first place it always causes com- 
plaint, and often leads to distrust 
on the part of the subscriber who 
was erronously billed for the call. 
Such an error causes additional 
work for the billing department and 
bookkeeping department in crediting 
the first subscriber and then billing 
the subscriber who actually owes the 
bill. Now and then it is impossible 
to trace the subscriber who placed 
the call and the call becomes a com- 
plete loss in revenue. 
these beside 
leaving a bad impression, take time 
and this time is an added operat- 
ing expense for the company. 


Moreover, errors, 


Some of these errors might be 
overcome if the operators were care- 
ful to make out all report tickets, 
particularly “charge tickets,” there- 
by having a check on the calling 
number. 


Failing to endorse ‘Collect’ on 
tickets, where such action was re- 
quested by the calling party, is an- 
other item which results in additional 
bookkeeping to correct, or some- 
times may result in a complete loss 
of revenue. 

It is impossible to estimate the ex- 
tent of the damage improper record- 
ing and incorrect timing may do to 
the public relations of a company, 
and of course indirectly to its revenue. 


Timing Devices Should Be Kept 
in Good Working Order 

In the first place it is necessary 
that timing devices be always in 
good working order. Calculagraphs, 
clocks, etc., should be reported 
promptly in the event they become 
out of order. 

Crooked and illegible stamps are 
not accurate records and, in case of 
complaint from a subscriber as to 
overtime, allowance has to be made. 
These allowances usually cost the 
company time and money. 

Accurate timing of toll tickets is 
a vital responsibility placed upon the 
operator, because from this record 
the call is billed. One incorrectly 
timed call may lose for us the cus- 
tomer’s confidence in our honesty and 
business ability. This is a serious 
loss to our company. 

Timing errors are likely to occur 
more often on calls from tributaries 
than from toll center subscribers, 
because of lack of supervision in 
many of our tributary offices. Conse- 
quently, our operating practice 
should call for special supervision in 
handling these calls. 

Considering the toll ticket as a 
whole, it would seem that no item is 





FRONT COVER 


One of the most inspiring sights to greet 
the eye of the visitor to San Francisco—a 
city of inspiring sights—is the $77,000,000 
San Francisco-Oakland Bay Bridge, one span 
of which is shown on the front cover. Long- 
est and most costly bridge in the world, it 
provides a means of quick transportation be- 
tween San Francisco and Oakland, replacing 
ferries which have plied the waters of San 
Francisco Bay for years. This monumental 
structure has a total length of more than 
eight miles and ranks as one of the engineer- 
ing marvels of the world. On its two decks 
the bridge provides six lanes for passenger 
cars, three lanes for trucks, two electric rail- 


way tracks and a pedestrian walk. 


Telephones play an important part in the 
operation, policing and maintenance of this 
mighty bridge. The system on the structure 
includes 22 police telephones and 58 plug-in 
stations. In addition there is a fire-alarm 
system with 32 alarm boxes and two tow-car 
calling stations. There are also a public tele- 
phone system and a separate system for com- 
munication between the toll sergeant and the 
16 toll collectors. 


San Francisco, 


which was the home of 


the beautiful Golden Gate International 
Exposition, also boasts of another super- 
bridge. This is the Golden Gate Bridge, 


longest single-span suspension bridge in the 
world, which connects the city with com- 
munities to the north, 
Redwood Highway. These two huge bridges 
are worth going many miles to see. { Pho? 


along the famous 


yraph, courtesy of Powers Tours.) 





too small or too large to receive any- 
thing but our best efforts. 

When the ticket leaves the toll 
room it should be written and timed 
in such a way as to be acceptable to 
the customer and all other depart- 
ments as accurate and final. 


Cashiers and other members of our 
commercial department will agree 
that it is much easier to collect out- 
standing accounts when our service 
leaves nothing to be desired. 


Fascinating as the telephone busi- 
ness is, the general public knows sur- 
prisingly little about it. Ordinarily 
all that most people see of the tele- 
phone company is a telephone and a 
few feet of wire. It is to the advan- 
‘age of the telephone business that 
the general public—the users of the 
service and the payers of the rates 

learn more about the business, and 
thus be able to appreciate more the 
value of the service and understand 
better the difficulties of the company 
rendering that service. 

















HE 
tions 


DEFENSE 
3oard 
general get-together this week 


Communica- 
held its first big 


in Washington. The opening 
of the board itself was called 
to order on the morning of January 
6 by Chairman Fly. 


ses- 


sion 


Although between 250 and 300 
officials, executives, and experts from 
all lines of communications and gov- 
ernment agencies concerned with 
communications service were in at- 
tendance—very little in the way of 
actual news developed. As a mat- 
ter of fact, this initial meeting was 
scheduled chiefly for purposes of 
organization and to give the various 
technical subcommittees a chance to 
get together with themselves and 
with other related subcommittees. 

In other words, the DCB—another 
alphabetical term with which we 
shall have to become familiar from 


now on—is just beginning to find 
itself in terms of actual practical 
operation. Heretofore it has been 


more or less a paper organization, 
existing under the hat of James 
Lawrence Fly and his associates on 
the main board of DCB. 

As might have been expected, the 
majority of those in attendance rep- 
resented radio communications. This 
is not to minimize, in any way, the 
importance of land lines communica- 
tion. On the contrary, it is because 
the telephone and telegraph indus- 
tries have long been established 
under well-known managerial con- 
trol that the DCB is leaving a great 
deal of responsibility for carrying 
out of defense policies in the field of 
communications to the corporate 
management engaged in the tele- 
phone and telegraph business. 

On the other hand, radio with less 
than one-fifth of the capital invest- 
ment of the telephone industry pre- 
sents ten times as many defense 
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by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


ORGANIZATION meeting held of Defense Communications 


Board and all committees. . . . Objectives of DCB placed in 


three categories, with center 


munications control 


problems. This is not only because 
it is relatively new and not so well 
organized and coordinated on a busi- 
ness basis, but because of the inher- 
ent character of the service. 

First of all, land lines communica- 
tions are essentially confined to do- 
mestic service—meaning continental 
United States. This means that 
radio must bear the chief burden of 
international communications so 
vital from a defense viewpoint. 
Again, there are the various ramifi- 
cations of radio, which include the 
problems of controlling commercial 
marine operators (with their alleged 
communistic infiltration), amateur 
operators (hams), and persons who 
may from time to time make use of 
the air waves for subversive reasons 
without any authority at all. 

The two communications fields of 
radio and land lines telephone over- 
lap to some extent in the case of 
transoceanic telephony. But here 
again it is recognized that the land 
lines part of the business—within 
our own borders at least—is easier 
to protect from a defense angle than 
the commercial radio phase. 

Even though this first meeting of 
the DCB was for organization pur- 
the sessions were, for obvious 
reasons, not open to the public. It 
is understood, however, that each 
subcommittee was given some rather 
general suggestions for formulating 
its agenda. Twelve or 14 specific 
points were mentioned. Further- 
more, the individual members of the 
subcommittees were asked to submit 


poses 


of interest on defense com- 


any suggestions they might have to 
supplement the agenda proposed by 
the DCB. 


Very little of this original type 
of discussion developed at the first 
meeting. But now, that each sub- 
committee has been launched on its 
own course, it is to be expected that 
future developments along this line 
will be rather fruitful—all channel- 
ing, of course, through the main 
committee of the DCB. 


HE MAIN committee, you may 
gy from the executive order 
of the President promulgated last 
September, consists of the chairman 
of the Federal Communications Com- 
mission (Mr. Fly), Chief Signal 
Officer of the Army (General Mau- 
borgne), the director of naval com- 
munications (Admiral Noyes), and 


assistant secretaries of State and 
Treasury (Messrs. Long and Gas- 
ton). 


You may also recall from informa- 
tion made public last November that 
in addition to this main DCB, there 
is a “coordinating committee” and 
three liaison committees covering, 
respectively, aspects of law, labor, 
and industrial advice. 

Finally, and of most immediate 
interest to the various units of the 
communications industries, are the 
11 subcommittees which head up 
under the coordination committee. 
Only two of these—the telegraph 
committee and the telephone com- 
mittee — are exclusively concerned 
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with land lines communications, al- 
though the telephone and telegraph 
industries both have representatives 
on one of the liaison committees 
the industry advisory committee. 
These include Carl D. Brorein, presi- 
dent of the United States Independ- 
ent Telephone Association, Walter 
S. Gifford of the American Tele- 
phone & Telegraph Co., N. Sosthenes 
Benes of the International Telephone 
& Telegraph Corp., together with 
representatives of the various tele- 
graph, commercial wireless, and 
press wire services. 

The membership list of the tele- 
phone subcommittee, as revised by 
the DCB on the eve of the meeting, 
was as follows: 

USITA Louis Pitcher, 
nate, Clyde S. Bailey). 

AT&T—Z. Z. Hugus, (alternate, 
L. L. Woodford ). 

Association of 
roads—J. A. Jones. 

Edison Electric Institute—J. C. 
Coleman. 

Mutual Telephone Co. (Hawaii) 
Alva H. Scott. 

FCC—Andrew W. Cruse. 


(alter- 


American Rail- 


NARUC—Ben Smart. 
Postal Telegraph—Clinton B. AlI- 
sopt. 


Navy—R. E. Melling. 
Maj. John Grable. 

Treasury—L. D. Harding. 

As stated before, the DCB did not 
go into very much detail at this first 
meeting as to just what is expected 
of these subcommittees. For that 
matter, the DCB is still feeling its 
own way. But back-of-the-scenes 
discussion leads your correspondent 
to the belief that the objectives of 
the DCB, as far as the telephone and 
telegraph industries are concerned, 
can be classified into three broad 
categories : 


Army 


Defense communications control 

Communications materiel control 

Communications traffic coordina- 
tion. 

The last two classifications may 
surprise even some telephone men 
who have been working rather close 
to Washington, but there is really no 
need for immediate concern. The 
accent of the DCB for the few 
months ahead is going to be on the 
first named classification: Defense 
communications control. 

This roughly involves the protec- 
tion of our communications facilities 
from sabotage and espionage. Cen- 
sorship and propaganda control for 
radio was not mentioned—ofificially. 
Eventually, defense communications 
control might include, as far as oper- 
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DCB AND COMMITTEES 
HOLD ORGANIZATION MEETING 


An organization meeting was held of the Defense Communications 
Board and all committees in Washington, D. C., January 6 and 7. The 
general session of the committees was presided over by James Lawrence 
Fly, chairman of the Federal Communications Commission, who outlined 
briefly the purposes for which the communications board was created 
by executive authority of the President. The committees then separated 
into small groups for discussing their individual duties and mapping out 
a program of action. 


At the meeting of the Industry Advisory Committee, W: S. Gifford, 
president of the American Telephone & Telegraph Co., was elected 
chairman. C. B. Joliffe. Radio Corp. of America, was elected secretary. 
Other members of the committee include: Carl D. Brorein, president of 
the United States Independent Telephone and president of the Peninsu- 
lar Telephone Co., Tampa, Fla.; Jack Kaufman, executive vice-president, 
Globe Wireless, Ltd.; Sosthenes Behn, president, International Telephone 
& Telegraph Corp.; Joseph Pierson, president, Press Wireless, Inc.; David 
Sarnoff, president, Radio Corp. of America: W. E. Beakes, president, 
Tropical Radio Telegraph Co., R. B. White, president, Western Union 
Telegraph Co., and E. F. Chinlund, Postal Telegraph, Inc. 


The Telephone Committee met and elected Z. Z. Hugus, assistant 
vice-president of the American Telephone & Telegraph Co., as its chair- 
man. Clyde S. Bailey, Washington representative of the United States 
Independent Telephone Association, was elected secretary. Louis Pitcher, 
executive vice-president of the national association, was among those 
present, being a member of both the Telephone Committee and the 
Domestic Broadcasting Committee. Mr. Bailey is alternate representative. 
The Telephone Committee will hold another meeting in Washington on 
Thursday, January 16. Names of other members of the committee are 
given elsewhere on this page. 


All members of the national association’s Defense Coordinating Com- 
mittee were present at the Washington meeting this week: Chairman, 
Carl D. Brorein, Tampa, Fla.: vice-chairman, E. C. Blomeyer, Chicago, 
Ill.; J. H. Agee, Lincoln, Neb.: Gustay Hirsch, Columbus, Ohio, and J. 
F. O'Connell, Madison, Wis. Also present was W. C. Henry, Bellevue, 
Ohio, member of the association’s wage-hour committee and toll com- 
pensation committee. 


The Lorain County Radio Corp., furnishing radiotelephone service to 
the Great Lakes region, was represented at the meeting by H. E. Hageman, 
vice-president and treasurer of the Lorain (Ohio) Telephone Co., and 
by other officials from the company. 


Executives from throughout the communications fields attended the 
meeting in Washington of the Defense Communications Board. All indi- 
cated a spirit of cooperation with the government’s program for building 
up this nation’s defenses and for preventing possible sabotage and 
espionage in industry. 





ating companies are concerned, the 
planning of new facilities (or alter- 





tage, sedition, kidnapping and other 
Federal crimes. There will be more 


nate routes) under private operation 
for special defense needs. A little of 
this is presently being handled by 
direct contact between the industry 
and the military forces, via the 
Knudsen-Stettinius group. 

A better example of what is in- 
cluded under this first head would 
be a consideration of the proposal 
recently endorsed by Attorney Gen- 
eral Jackson to legalize wire-tapping 
so as to permit Federal agencies to 
intercept messages concerning all 
persons suspected of espionage, sabo- 


important details to this wire-tap- 
ping legislation when it is presented 
to Congress (such as a provision for 
controlling the activities of private 
detective agencies and other non- 
government wire-tappers). But then 
we can go into that when the meas- 
ure is introduced. 


HE MATTER of communica- 
tions materiel control is a func- 
tion that primarily would channel 
through the National Defense Ad- 
visory Commission and the recent 
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priorities board set up by President 
Roosevelt under the leadership of 
Donald Nelson. Priorities as yet 
have not threatened the communica- 
tions industries. But in view of the 
eventual possibility of shortages in 
basic commodities, including steel, 
aluminum, tin, zinc, and _ rubber, 
there may come a time when there 
will have to be a little planning be- 
tween the commercial telephone units 
and the military and naval defense 
units with respect to sharing the 
available wire and equipment pur- 
chases. 

All that is in the future and may 
never come to pass. But when the 
need for such planning comes, the 
telephone subcommittee of the DCB 
will be at least one available point 
of contact between the government 
and the operating telephone compa- 
Obviously the Knudsen and 
Nelson boards are other points of 
contact having more immediate juris- 
diction in the premises. But there 
is no use worrying about overlapping 


nies. 


or duplication just yet. When neces- 
sary the problem will be worked out 
so that each board will have its own 
job to do with a minimum of inter- 
ference. 

Commercial traffic coordination is 
something that is still more in the 
future—something that all of us 
may well hope will never come to 
America. It involves the planning 
of actual communications business 
so as to give the right-of-way to 
government messages and to handle 
communications emergencies that 
might be dictated by our national 
defense policy. Obviously, this 
would mean actual war—under the 
terms of the Communications Act. 
But even the most optimistic of us 
must, at least, plan for actual war 
these days. So we can expect the 
DCB to explore all the possibilities 
under this heading and explore them 
well. 

In plainer language, commercial 
traffic coordination involves more 
than giving government business a 





human 
always speed. 


ing it out. 


and businesslike operating 


portant enough to be omitted. 


said John Wesley. 





HURRY! HURRY! HURRY! 
By MISS ANNE BARNES 


Traveling Chief Operator, lowa Independent Telephone Association, Des 


“6 ASTE makes waste,” is an old saying and a very true one- 
waste of time, energy, and life. People hurry from early 
morning until they hurry to bed at night in order to catch 

a few hours sleep before the hurry of the coming day is upon them. 

They hurry through breakfast, over streets and highways. 

times the evidence of their hurry is manifested in automobile—and 

wreckage on the highways and city streets. 


“They stumble that run fast,” said a writer. Whenever I see this 
quotation I am reminded of a man, living in Bloomington at one 
time, who ran down the street after a fast moving trolley car, which 
finally stopped and picked him up. 
for breath and died. His hurry was over. But that hurry undoubt- 
edly resulted in family grief and readjustments—hardships, too, 
perhaps. All of which might have been avoided if he had only waited 
for the next street car 15 minutes later. 

There is a great difference between hurry and dispatch. One 
means plunging blindly ahead without considering risks taken; the 
other making sure one has the right plan of action and then carry- 


In training students for long distance and local service, this is one 
of the points on which we should lay the most emphasis. When a 
student is sure of her procedure she is prepared to go ahead and 
handle the routines with dispatch in an easy, natural way. 

There is a world of difference between hurried telephone operating 
and it is an all-important difference. 
In the first case speed seems more important to an operator than 
anything else even at the expense of numerous errors. In the second 
case the operator knows her work so well that no part of it is unim- 


Moral: “Although I am always in haste, I am never in a hurry,” 


Voines 


Some- 


Hurry is not 


He dropped into a seat, gasped 








preference over the telephone lines. 
It might involve the handling of re- 
routed radio business as a result of 
suppression of radio transmission 
during enemy bombardment. It 
might involve the handling or relay- 
ing of information or entertainment 
services on a wired basis as a result 
of the suppression of regular radio 
broadcasting as we know it today. 


And if emergency traffic condi- 
tions loaded the telephone lines too 
seriously, it might conceivably in- 
volve the further coordination of 
telephone and telegraph facilities in 
the interest of national defense. 

Of course, it is important to keep 
in mind .that these technical sub- 
committees and the industry ad- 
visory committee will not have a 
great deal to do with formulating 
policy. That will be done at the top 

by the DCB—which itself will con- 
stitute a fusion of policy springing 
from the State, War, Navy and 
Treasury departments, as well as 
the FCC. 

In short, these committees will not 
usually be asked what things to do, 
but rather how to get things done. 
The central board will doubtless be 
glad to get suggestions—has already 
asked for them. But, by and large, 
the real dope on policy and strategy 
will come from other sources. So 
don’t expect the impossible from an 
individual representative on the com- 
mittees. He may not be able to get 
across, with the powers that be, any 
inspiration which well-meaning asso- 
ciates might pass on to him on how 
to save the country from destruc- 
tion. He is not a pipe-line to the 
General Staff. 


HE IMPRESSION seems to pre- 

vail in Washington that there is 
no need to be concerned about the 
telephone end of the communications 
business. Thanks to the early start 
made in taking anti-sabotage precau- 
tions and in checking up on person- 
nel, actual interruptions or un- 
authorized interception of telephone 
service is a minor hazard. 

Telephone equipment inventories 
seem to be in good shape, notwith- 
standing the rapidly-increasing civil- 
ian traffic. (This is more than can 
be said of the radio industry where 
the convergence of defense orders, 
FM receiving set promotion and 
general all-around business increase 
has loaded up the manufacturing 
plants pretty well in advance.) 

One cloud on the horizon for all 
forms of industry, which depend on 
great quantities of raw materials, is 
the aforementioned specter of com- 

(Please turn to page 28) 
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FCC Report Reviews 





Year’s Regulatory Work 


HE sixth annual report of the 
Federal Communications Commis- 

sion, issued in “‘streamlined” form 

on January 2, summarizes the activities 
of the federal regulatory body for the 
fiscal year ended June 30, and takes 
note of the important developments 
since that time. The radio, television, 
cable and telegraph services are cov- 
ered, in addition to the telephone field. 
In a special section of the report, 
which is only about half the length of 
the 1939 volume, the commission dis- 
cusses the question of national defense 
and communication. While all radio 
operators have been required to prove 
their citizenship and amateur communi- 
cation with foreign countries has been 
barred, the commission declares that it 
does not wish to interfere with radio 


and wire communications any more 
than is necessary for the national 
safety. 


In its added duties due to the na- 
tional defense program, the commission 
is receiving the cooperation of all the 
industries concerned, the report states. 
“This collaborative spirit is reflected 
in all fields and groups. It not only 
permeates the broadcasters but extends 
throughout the common carrier systems 
and into the domain of the amateurs. 

It is well to stress that action of 
the commission in prescribing certain 


general curbs is precautionary rather 


than disciplinary. The commission is 
proud of the patriotic and cooperative 
response of industry 
both.” 


operator and 


The developments in 
frequency 


standard and 
modulation broadcasting 
during the year are summarized. To 
date the commission has issued 25 
licenses for FM transmitters. The 
North American Regional Broadcasting 
Agreement, which goes into effect in 
March, is expected to improve mate- 
rially the reception of standard (ampli- 
tude modulation) stations. 

In the telegraph and telephone sec- 
tion of the report the commission takes 
note of the rate reductions which it 
effected during the year. The reduc- 
tions of telephone toll rates for dis- 
tances over 420 miles was effected in 
May, 1940, as a result of negotiations 
between the commission and the Amer- 
ican Telephone & Telegraph Co. Other 
interstate toll rate reductions made 
during the year include those between 
points in New York and New Jersey; 
between points in the 
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southeastern 


states, and between points in New 
Jersey, Delaware and Pennsylvania. 
The commission cites reductions in 


telephone rates made since 1934 aggre- 
gating nearly $30,000,000 a year. 
Other telephone rate reductions 
made during the fiscal year include cuts 
in the rates for private line service, 
message toll service to points in Mex- 
ico, and program transmission service. 
Filed during the fiscal year were 23,330 
tariffs containing rates, 
regulations, practices and classifications 
of services, or establishing new com- 
munication services. Of the total, 12,- 
679 related to telephone service, 8,064 
to telegraph services, and 2,587 to both 
telephone and telegraph services. 


changes in 


The report summarizes the activity 
of the commission in connection with 
the investigation of telephone rates on 
the Pacific Coast. Hearings in the 
investigation of the Pacific Telephone 
& Telegraph Co. were held in San 
Francisco, Calif., and Seattle, Wash. 
As a result of the investigation, the 
commission adopted a proposed report 
declaring the rate scale to be “‘unjust 
and discriminatory.” 

The commission report also reviews 
the questions of interzone telephone 
rates, qualified toll-line service, and a 
number of other matters affecting rates 
and tariffs. 

Under the heading of supervision of 
accounts, the telephone and telegraph 
section of the report discusses the uni- 
form accounting systems of the com- 
mission, restatement of plant accounts 
on the basis of original cost, deprecia- 
tion and relief and pensions. Tele- 
phone, telegraph, cable and radio-tele- 
graph companies will spend about $60,- 
000,000 for welfare purposes during 
the present fiscal year, it is reported. 

Mentioned in a discussion of tech- 
nical developments during the past year 
were the several existing and proposed 
coaxial cable systems; and new instal- 
lations of the type K carrier system 
and the crossbar switching system. 

The telephone and telegraph section 
of the report also includes a summary 
of the applications for extension and 
consolidation of lines or facilities by 
telephone companies. The commission 
handled 76 such requests in the fiscal 
year—a new high for any year. The 
expenditures for construction made as 
a result of the approval of the applica- 
tions amounted to $9,070,952, also a 
record total for any one year. 





PAUL A. WALKER, member of the 
Federal 


directs regulatory activities relating to 


Communications Commission 


the telephone industry. 


Army Training Center to 
Require |,000 Telephones 
Approximately 1,000 telephones will 
be installed at the Seventh Corps Area 
army training center near Rolla, Mo., 
according to Carl Cornell, district man- 
ager of the United Telephone Co. 


Mr. Cornell said the number of long 
distance calls originating at Rolla has 
increased from an average of 250 daily 
to 900 since construction at the camp 
was started. 

Permanent service lines are being 
installed between Rolla and the center. 
The lines are being erected beside 
Highway No. 66 for a distance of about 
20 miles and then on a farm-to-market 
road into camp headquarters. Addi- 
tional lines from Rolla to Newburg and 
from Rolla to St. Louis, Springfield 
and Jefferson City have been installed. 


Telephone Bonds Refunded 
In Private Sale 


Commonwealth Telephone Co., Madi- 
son, Wis., a subsidiary company of 
General Telephone Corporation, com- 
pleted December 17 in a private trans- 
action the refunding of its outstanding 
issue of $2,750,000 4 per cent bonds, 
due September 1, 1966, by the sale to 
eight insurance companies of $2,750,- 
000 3% per cent bonds due 1970 at 
104.92 per cent of the _ principal 
amount. 

The former bonds were held by the 
public. Bonbright & Co., Inc., Paine, 
Webber & Co., and Mitchum, Tully & 
Co. acted as agents of the company in 
effecting the private sale. 
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1941 Committees 





LOUIS PITCHER, executive vice-presi- 
dent of U. S. Independent Telephone 
Association, is serving on both the 
Domestic Broadcasting Committee and 
the Telephone Committee of the 
Defense Communications Board. He 
is alternate representative for Mr. 
Brorein on the 


Industry Advisory 


Committee. 


National Defense Coordinating 
Committee 


CHAIRMAN CARL D. BROREIN, 
Tampa, Fla. 
VICE-CHAIRMAN E. C. BLo- 
MEYER, Chicago, III. 
J. H. AGEE, Lincoln, Neb. 
GUSTAV HIRSCH, Columbus, O. 
J. F. O'CONNELL, Madison, Wis. 
(Mr. Brorein is a member of the 
National Defense 
Board’s Industry Advisory Commit- 
tee. Louis Pitcher, executive vice- 
president of 
serves on both the Domestic Broad- 
casting Committee and the _ Tele- 
phone Committee of the defense 
board. Alternate representative is 
Clyde S. Bailey, Washington USITA 
representative.) 


Communications 


national association, 


Accounting Committee 


CHAIRMAN C. E. ARCHER, 
Tampa, Fla. 

C. D. D’AOUST, Madison, Wis. 

I. J. DEVOE, Lincoln, Neb. 

RANFORD DUNLAP, Fort Wayne, 
Ind. 

T. J. GRIFFITH, Fort Dodge, Iowa. 

O. M. WESTRUP, Mattoon, III. 

H. C. WHITE, Jamestown, N. Y. 
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CLYDE S. BAILEY, Washington repre- 
sentative of the United States Inde- 
pendent Telephone Association, was 


elected secretary of the Telephone 
Committee of the Defense Communica- 
tions Board at organization meeting 


this week. 





Executive Committee 


CHAIRMAN 
Tampa, Fla. 

J. H. AGEE, Lincoln, Neb. 

W. M. ANGLE, Rochester, N. Y. 

E. C. BLOMEYER, Chicago, III. 

J. P. BOYLAN, Rochester, N. Y. 

G. B. FOSCUE, Chicago, Il. 

W. C. HENRY, Bellevue, Ohio. 

F. R. McCBERTY, Galion, Ohio. 

M. K. MCGRATH, Chicago, IIl. 

J. F. O’CONNELL, Madison, Wis. 

R. A. PHILLIPS, Sioux City, Iowa. 


CARL D. BROREIN, 











CARL D. BROREIN, president of U. S. 
Independent Telephone Association and 
chairman of Executive Committee, is 
chairman of its National Defense Co- 
ordinating Committee. He was re- 
cently named a member of the Industry 
Advisory Committee of the Defense 


Communications Board. 


Commercial Committee 
CHAIRMAN J. T. CARLISS, 

Marion, Ohio. 
F. M. BROWNE, Kansas City, Kans. 
DAIL HOLDERNESS, Tarboro, N. C. 
LON J. JESTER, Rockford, III. 
KELLEY MCNISH, Bristol, Tenn. 
B. C. SCHWEITZER, Owosso, Mich. 
J. P. WALTERS, Toledo, Iowa. 


Plant Committee 


CHAIRMAN—F. E. 
coln, Neb. 

FRANK J. BAKER, Fort Wayne, Ind. 
RAY BLAIN, Washington, D. C. 
W. E. LAWTON, Viroqua, Wis. 

H. T. Murray, Sioux City, Iowa. 
K. B. ScHOTTE, Kittanning, Pa. 
M. D. SOUTHWORTH, Erie, Pa. 


BEHM, Lin- 


Traffic Committee 


CHAIRMAN L. F. SHEPHERD, 
Madison, Wis. 

BELLE BERNETHA, Rochester, Ind. 

R. S. BREWSTER, Lincoln, Neb. 

EDITH F. DEWITT, Lime Springs, 
Iowa. 

HARRY E. NoTT, Tampa, Fla. 

R. F. PAGELS, LaCrosse, Wis. 

SAM H. SuHvutTT, Sherman, Tex. 
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a&ndependent Telephone Association 


Toll Compensation Committee 
CHAIRMAN—E. M. BLAKESLEE, 
Madison, Wis. 


Insurance Committee VICE-CHAIRMAN—R. A. PuiL- Depreciation Committee 

CHAIRMAN—R. C. RENO, Fort LIPS, Sioux City, Iowa. CHAIRMAN —E. C. BLOMEYER, 
Wayne, Ind. V. E. CHANEY, Kansas City, Mo. Chicago, Ill. 
A. J. ADAMS, Chariton, Iowa. W. C. HENRY, Bellevue, Ohio. RANFORD DUNLAP, Fort Wayne, 
J. E. ALBERT, Columbus, Ohio. H. F. McCuL.a, Lincoln, Neb. Ind. 
P. M. FERGUSON, Mankato, Minn. ss W. C. HENRY, Bellevue, Ohio. 
R. D. Pontius, Rochester, Ind. Wage-Hour Committee Gustav Hirscu, Columbus, 0. 
B. C. SCHWEITZER, Owosso, Mich. CHAIRMAN—JOHN H. AGEE, Lin- J. W. MorRRISON, Rochester, N. Y. 
EARL STICE, Altamont, IIl. coln, Neb. H. W. PIKE, Madison, Wis. 
V. E. CHANEY, Kansas City, Mo. H. H. WHEELER, Lincoln, Neb. 


W. C. HENRY, Bellevue, Ohio. 
J. F. O’CONNELL, Madison, Wis. 
R. A. PHILLIPS, Sioux City, Iowa. 





R. C. RENO, Fort Wayne, Ind. E. M. BLAKESLEE, Madison, Wis. JOHN H. AGEE, Lincoln, Neb. E. C. BLOMEYER, Chicago, Ill. 
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Late Editor 


INCE the death last month of 
S Stanley R. Edwards, editor of 

TELEPHONY, there has been such 
a volume of messages from the tele- 
phone field, paying deserved tribute 
to his memory, that individual ac- 
knowledgment was’ impracticable. 
TELEPHONY, therefore, expresses its 
appreciation of these tributes by re- 
cording briefly their receipt in addi- 
tion to those previously noted in the 
December 14 issue. 

The Minnesota Telephone Associa- 
tion, in its bulletin dated December 
18, said: 

“In the passing of Stanley Ed- 
wards the telephone industry has lost 
one of its outstanding leaders and 
one who was consulted by many as to 
their particular problems. The cor- 
rect answers were immediately given 
or secured from authoritative 
sources. Yes, to those of us who have 
known Stanley, we deeply regret his 
passing, and to those near and dear 
to him, we extend our profound sym- 
pathies, and may they be consoled in 
the fact that those in the telephone 
industry who knew him best held him 
in highest esteem.” 


On December 20, the Wisconsin 
State Telephone Association in its 
bulletin stated: 

“In the sudden death on Saturday, 
December 7, 1940, of Stanley R. 
Edwards, editor of TELEPHONY, the 
telephone industry in truth loses a 
valuable leader. Indeed, we can re- 
call no death in our field of activity 
which has more profoundly shocked 
telephone workers everywhere. 

“As editor of TELEPHONY he was 
master of his duties. He was active, 
energetic and vigorous. He was an 
advisor and counsellor to people in 
all walks of life. He was kindly, sym- 
pathetic and gave graciously and 
unstintingly of his fine insight and 
perspective to all who asked. His in- 
fluence, always for good, was far- 
reaching. He was the heart of TELE- 
PHONY, and through its pages his 
sound judgment, liberal views and 
authoritative information reached all 
parts of the world. His friends num- 
bered thousands. To have known him 
personally was a great privilege and 
inspiration. 

“It will require time, experience 
and temperament to enable anyone, 
no matter how conscientious, to carry 
on the role which Stanley Edwards 





Tributes to Stanley Rh. Edwards. 


of **Telephony~ 


carried for so many, many years. 
Our country can ill afford to lose 
such men as Mr. Edwards. We need 
more like him, who believe steadfast- 
ly in the American way, and have the 
courage and ability to perpetuate it 
in the face of seemingly overwhelm- 
ing odds. 

“On behalf of the officers and mem- 
bers of the Wisconsin State Tele- 
phone Association we extend to the 
bereaved family of Stanley R. Ed- 
wards our sincere sympathy in their 
great loss.” 


In the bulletin of the New York 
State Telephone Association, Secre- 
tary A. R. MacKinnon said, in part: 

“He had been such an important 
part of Independent telephony — a 
clear-thinking balance wheel—for so 
many years that in our minds he was 
a permanent fixture and part of our 
nation-wide telephone service. His 
mind was so full of information 
about people and telephone history 
that his going deprives us all of an 
asset that we cannot replace. Stanley 
had a host of friends throughout the 
telephone industry. His quiet, 
friendly sincere manner and his effi- 
cient way of editing his journal en- 
deared him to all telephone people. 
We never heard him say a harsh 
word about anyone, nor heard anyone 
say a harsh word about him.” 


“IT have lost another’ friend,” 
writes P. M. Ferguson, of Mankato, 
Minn.; “yes, a brother, for I loved 
him as such and will miss him, but I 
will not grieve for I know he would 
not want me to. I don’t believe he 
feared death, as he had no reason to 
for he was God’s good man if ever 
there was one.” 


“We join thousands of other tele- 
phone men, who knew Mr. Edwards 
personally or through his profes- 
sional affiliations, in expressing our 
deepest sympathy,” writes H. M. 
Stewart, executive secretary of the 
Pennsylvania Independent Telephone 
Association. “The telephone indus- 
try has suffered a great loss. Mr. 
Edwards was widely known and his 
work was most effective.” 


“We have known him well for the 
past fifteen years,” says J. H. Agee, 
vice-president and general manager 





of the Lincoln (Neb.) Telephone & 
Telegraph Co. “and had the highest 
regard for him as a man of high 
principles and ideals, as well as an 
equal regard for his ability as the 
editor of TELEPHONY.” 


‘All of us in the telephone business 
will miss reading his constructive 
articles in TELEPHONY,” writes Wm. 
J. Walsh, president of the Invest- 
ors Telephone Co. “I am sure the 
entire telephone industry is  sad- 
dened, and sympathizes with you in 
the loss of a true friend.” 


Leland Wright, of the Alexandria 
(Minn.) Telephone Co., wrote a most 
appreciative letter regarding the 
essential help Mr. Edwards rendered 
him in the work of the commercial 
committee of the United States Inde- 
pendent Telephone Association, of 
which he was chairman. “During the 
past year,” he said, “it was his en- 
thusiasm and interest in our com- 
mittee activities that kept us work- 
ing toward our goal.” 


“His influence will go on, for many 
years to come, in the lives of these 
persons—there must be thousands— 
with whom he came in contact and 
helped,” writes Manta J. Elder, of 
Ottawa, Kans. “Such people as Mr. 
Edwards are never forgotten.” 


“Stanley Edwards’ passing is a 
great loss to all his countless 
friends,” says Harry E. Eldridge, of 
Chicago, ‘“‘as well as to telephone peo- 
ple Bell and Independents — who 
knew him through his editorial 
work.”’ 


In a letter dated December 24, 
Hunter L. Gary said: “Mr. Edwards 
had a keen, analytical mind and a 
rare ability in transmitting his ideas 
to his readers.” 


Wallace L. Cook, of the Reliable 
Electric Co. and a director of the 
United States Independent Tele- 
phone Association, wrote: “Stanley 
was a grand character. We always 
knew where to find him and we de- 
pended upon him.” 


E. C. Blomeyer writes: “As a long 
time friend of Stanley R. Edwards, I 
want to express my appreciation of 

(Please turn to page 27) 
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NOW...PLANNED 
PROTECTION 






VV HY not let Cook Electric Company 
engineers — specialists in telephone protec- 
tion engineering for more than forty years 
work with you in perfecting planned protec- 


tion for your plant and lines? Cook engineers 
can show you how to minimize atmospheric and other electrical haz- 
ards — how to give maximum protection to subscribers, employes and 
equipment — how to effect operating economies and maintain uninter- 


rupted service. 


Cook planned protection works for the engineer, the plant manager, 
installation and maintenance men and pays for itself in a short time. 
Write today for full details, or, if you wish, a Cook Engineering Staff 
representative will call on you and show you how Cook planned pro- 
tection will safeguard equipment and improve service. 


Cook products are distributed by all tele- 
phone equipment manufacturers and supply 
houses 


Cook XB Cable Terminal for termination and distribution of 
lead covered cable; bracket and chamber are formed of 
separate pieces of heavy copper bearing steel, riveted and 
thoroughly hot galvanized; cable connection is always 
moisture-proof. Insulation and studs are of highest quality; 
terminal is strong yet light in weight; mounts close to pole; 
water cannot collect on top or in back of XB; reversible 
zinc hood fits tightly to box, patented adjustable drop wire 
openings prevent entrance of snow, dust or insects. 





COOK ELECTRIC COMPANY 


SOUTHPORT AYE. e 


CHIC AEO 
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Strowger Automatic Equipment 
Offers a Proved Method of Lifting 


Profits to an Attractive Level..... 


This message is directed to the many telephone companies whose operations 
show discouragingly low net returns year after year. It outlines three specific ways 


in which Strowger Automatic equipment helps to solve the problem of inadequate 
profits. 


Ist. Strowger Automatic operation provides improved, modern service which 
encourages new business and justifies adequate rates. 


2nd. Operating costs are stabilized at a lower level. 


3rd. Because changes and additions are made quickly and easily, conditions 
of growth or change are met with maximum economy. 


Hundreds of exchanges throughout the world have followed these three steps 
to financial stability and adequate earnings. The results they have achieved are 
matters of record which are readily available for your study and consideration. 
Your own exchange has latent profit-making possibilities which you can realize with 
Strowger Automatic operation. Describe your situation to us and we will show you 
—in facts and figures—just how this can be accomplished. Write to us—today! 


AUTOMATIC ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 
ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 








Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES COMPANY, 1033 W. Van Buren St., Chicago, U. S. A. 
Export Distributors: AUTOMATIC ELECTRIC SALES COMPANY, LIMITED 
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TYPE 35 PROTECTED 
CABLE TERMINAL 


For 11, 16, and 26 
Pair Cables 


Name the features 





that 
telephone men want most in 
a protected terminal. You'll 
get them all in a Type 35— 
SANDS self 


grounding and automatic re- 


including the 


setting discharge block. 

This block (Sands Type 2105) 
is standard on all SANDS pro- 
tective equipment. With it, 
protection lapses are banished, 


maintenance costs are cut. 


Write today for information. 


AUTOMATIC 
As ELECTRIC 


vy TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 





Distributors in U. S. and Possessigns: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 


Here and There 





| telephone exchange. 


Lincoln (Neb.) Company 
Sales Campaign Is Success 


The ‘‘dog house’ four weeks’ sales 
campaign conducted by the Lincoln 
(Neb.) Telephone & Telegraph Co. was 
a success, General Commercial Super- 
intendent H. F. McCulla reports. The 
quota was 800 added stations, and the 
campaign ended with 981 added. 

All districts save two exceeded their 
quota. First place honors went to the 
Geneva area with total sales of 52 sta- 
tions for 433.3 per cent of its quota. 
The dog house went to Area Manager 
Glenn Stuart at Sutton, where bad 
crop conditions prevented the addition 
of a single station. The month closed 
with a net gain of 1,242 stations. 

An encouraging feature of the result 
was the fact that while most of the 
added stations are located in town, 
many rural subscribers were reclaimed. 
Owing to handicaps imposed by the 
wage and hour law, the contest was 
confined almost entirely to members 
of the commercial department. 


vT Ww 


"Talking" Telephone Doll 
Greets Subscribers 


A telephone doll was the novel 
means used to wish subscribers a 
Merry Christmas in the Hazard, Ky., 
The unusual dis- 
play, shown in an accompanying illus- 
tration, was originated and placed in 
use by R. H. Harlow, manager at 
Hazard for the Ashland Home Tele- 
phone Co. 

The telephone doll was placed on a 
box on top of the counter of the 
Hazard business office. In the box was 
concealed a loud speaker that was con- 
nected to a phonograph on which a 
record was made. As soon as a cus- 
tomer entered the office door, an em- 
ploye pressed a button starting the 
phonograph which played this greeting, 
in a childish voice: “Hello, the Tele- 
phone Company wishes you a very 
Merry Christmas and a Happy New 
Year.” Thus, the expression appar- 
ently came from the telephone doll on 
the counter. 

Subscribers were delighted with the 
company’s novel way of extending 
holiday. greetings. The voice coming 
from the doll was the recorded voice 
of the seven-year-old daughter of one 
of the cashiers, Mrs. Anna Laura 
Boulos. 


in the Field 


The appealing telephone doll dis- 
play resulted in much favorable com- 
ment for the company. In sending in 
the photograph and story to TELEPHONY, 
General Manager J. N. Johnson, of 
Ashland, said: ‘We believe this to be 





“Hello, the Telephone Company wishes you a 


very Merry Christmas and a Happy New 

Year’ was the greeting this “talking” doll 

gave customers in the Hazard, Ky., exchange 

of the Ashland Home Telephone Co. last 
December. 


very clever and unusual, and feel Mr. 
Harlow was most ingenious in develop- 
ing the display.” 


vv wW 


Employes’ Traditional Christmas 
Breakfast Held in California 
Employes of Associated Telephone 
Co., Ltd., assembled at Christmas 
breakfast parties held simultaneously 
in the company’s five Southern Cali- 
fornia districts on December 23, were 
greeted over a conference hookup by 
C. F. Mason, president, and Irvin S. 
Cobb, director of the company and 
widely-known humorist. Originating 
at the Uplifters Club in Santa Monica 
canyon, the program was carried by 
wire to the gatherings at Santa Monica, 
Santa Barbara, Long Beach, Pomona 
and San Bernardino. 
As a tribute to Mr. Mason and in 
recognition of the season, the Asso- 
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Front of sheepskin-bound volume, containing 

an appropriate inscription and bearing signa- 

tures of 1,239 employes, which was presented 

to President Chas. F. Mason, of the Asso- 

ciated Telephone Co. as a Christmas re- 
membrance. 


ciated company personnel presented to 
him a _ sheepskin-bound volume con- 
taining an appropriate inscription and 
bearing the signatures of the com- 
pany’s 1,239 employes. In making the 
presentation, Eliot H. Cheadle, vice- 
president, said of Mr. Mason: ‘‘He has 
always been fair and above board. He 
always thinks of the other fellow.” 

In his response Mason declared that 
the company social affairs constituted 
the most convincing evidence of har- 
mony and cooperation in the company. 
“The spirit which prevails at these 
gatherings demonstrates to me that our 
organization represents a truly Ameri- 
can and democratic ideal... . 

“Almost all of the department heads 
and supervisors in our company are 
men and women who have grown up 
in the industry, and in general they 
are people who started with this very 
company as clerks, apprentices, help- 
ers or craftsmen. I want this policy 
to continue always in this company for 
I believe that only by rewarding the 
initiative, ability and loyalty of our 
own people can we continue the splen- 
did record which we have achieved 
thus far. ... 

I have taken advantage of the sea- 
son to tell you how highly I regard 
all of you and how much I personally 
appreciate your cooperation in the past 
and the great extent to which I shall 
depend upon it in the future—for I 
feel very deeply there are trying times 
ahead of us, and the continued success 
of our fine company can only be at- 
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tained with your usual splendid coop- 
eration, which I know is assured.” 

Originally scheduled to speak at the 
Santa Monica meeting, Irvin S. Cobb 
was confined to his home by illness 
and spoke over a telephone wire from 
his bedside. Expressing his disappoint- 
ment at being unable to be present 
Mr. Cobb said: 

“‘Now speaking, if I may assume that 
privilege, for the board of directors 
of the company, I wish to extend to 
each of you my _ congratulations 
upon the cooperation given by every- 
one connected with this company 
during the past year—and that applies 
from the top to the bottom of the or- 
ganization and back again— in the 
furtherance of rendering a dollar’s 
worth of work for a dollar’s worth of 
pay and of giving service through a 
great public utility to a large number 
of people. I can think of no finer em- 
ployment for any one of us than the 
realization at the end of the year that 
we have done the best in our ability 
and that the results of that combined 
endeavor show in a harmonious and 
happy growing business and in better 
prospects than ever for the future. 

“And that result can never be at- 
tributed solely or overwhelmingly to 
the heads, to the executives, to the 
tops. It has to start with the boys in 
the trenches and the girls at the 
switchboards and on up, and in appre- 
ciation of loyalty, cooperation of serv- 
ice, or honorable determination to do 
an honorable job of work and to be met 
somewhere up the line by appreciation, 
cooperation and approval from the 
president of the concern and those di- 
rectly in charge. 

There is a job incumbent, it seems 


to me, upon every American citizen- 
and that goes not only for the native- 
born but for the foreign-born Ameri- 
can—for every one of us has a share 
in the thing we call Americanism. It 
is a part of our duty to protect our 
flag and preserve our constitutional 
rights, and this year, if the signs are 
right, we are going to be faced with a 
critical decision. It may be that against 
our will, as a last resort, we may be 
driven into the great war that is raging 
over the seas. Every one of us should 
fight with all our power to keep Amer- 
ica out of the actual conflict. or 

A standard conference hookup was 
used to broadcast the program, with 
lines terminating on amplifying equip- 
ment in each of the meetings. A local 
line was connected directly from Mr. 
Cobb’s bedside to an instrument on the 
speakers’ table at the Uplifters Club. 


Guests arose before dawn and made 
their way through a downpour of rain 
to be at the breakfasts by 6:30 a.m. 
The custom of observing the holiday 
season with an early morning meeting 
originated 11 years ago in the Long 
Beach office of the Associated com- 
pany and each year more employes 
and their families attend the event. 


— 


Direct Inter-Exchange Dialing 
in West Los Angeles 


The Los Angeles metropolitan area 
in Southern California comprises a 
territory which includes approximately 
125 communities with a population in 
excess of 2% millions. Telephone 
service is furnished in this area by the 
Southern California Telephone Co. and 





Minnesota Telephone Associa- 
tion, Lowry Hotel, St. Paul, Janu- 
ary 28, 29 and 30. 

Georgia Telephone Association, 
Piedmont Hotel, Atlanta, February 
11 and 12. 


Texas Telephone Association, 
Texas Hotel, Fort Worth, March 
19, 20 and 21. 


*Oklahoma Telephone Associa- 
tion, March 24 and 25. 


*Kansas Telephone Association, 
March 27 and 28. 


Nebraska Telephone Associa- 
tion, Hotel Lincoln, Lincoln, April 
8 and 9. 


Iowa Independent Telephone 
Association, Hotel Fort Des 
Moines, Des Moines, April 15, 16 
and 17. 





COMING CONVENTIONS 


Ohio Independent Telephone 
Association, Deshler-Wallick Ho- 
tel, Columbus, April 22 and 23. 

Indiana Telephone Association, 


Claypool Hotel, Indianapolis, May 
7 and 8. 


*Pennsylvania Independent Tele- 
phone Association, May 15, 16 
and 17. 

New York State Telephone As- 
sociation, Hotel Jamestown, 
Jamestown, May 20 and 21. Golf 
day, May 19. 

The Illinois Telephone Associa- 
tion, Hotel Pere Marquette, 
Peoria, May 28 and 29. 


(Those state associations desig- 
nated by an asterisk [*] will 
supply names of cities and hotels 
at a later date.) 











four Independent telephone companies, 
including Associated Telephone Co., 
Ltd., operating a total of 34 exchanges 
with about 750,000 company stations. 

In 1934, the California Railroad Com- 
the establishment of 
extended service in parts of the metro- 
politan and thus extended the 
calling area beyond the limits of the 
local exchange for customers who sub- 
this type of 
The plan thus instituted contemplated 
the extended 
service throughout the entire Los An- 
geles metropolitan area and the sub- 


mission ordered 


area, 


scribed to new service. 


eventual expansion of 


stitution of message unit charges for 
for extended service 
scribers in the area. 


toll charges sub- 


This program has been followed un- 
til at the present time extended serv- 
ice is provided throughout the entire 
although service between adja- 
cent exchanges, in many cases, is pro- 
vided by means of manual operation. 


area, 


As part of a long-range program 
worked out by telephone engineers to 
cover the area over which telephone 
users in the area can dial without the 
necessity of calling an operator, equip- 
the West Angeles 
change of Associated Telephone Co., 
Ltd., was cut into service at midnight, 
November 30. This makes it possible 
for West Los Angeles extended-service 


ment in Los ex- 








subscribers to dial direct to all sub- 
scribers of the adjoining Culver City 
and. Beverly Hills exchanges of the 
Southern California company in addi- 
tion to Santa Monica subscribers of the 
Associated company whom they al- 
ready were able to dial direct. 

In order to accomplish this, it was 
conform to the uniform 
numbering scheme in the area and add 
a prefix to all West Los Angeles num- 
bers—ARizona being chosen. 


necessary to 


The new West Los Angeles directory, 
which distributed at the time of 
the change, includes alphabetical sec- 
tions for Beverly Hills, Culver City 
and Santa Monica to further 
extended-service customers to get the 
West Los An- 
geles local service subscribers continue 
to dial ““O”’ to reach Beverly Hills and 
Culver City numbers. 


was 


assist 


best use of the service. 
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Edison Medal Awarded to 
Dr. George A. Campbell 
The Edison Medal for 1940 has been 
awarded by the American Institute of 
Electrical Engineers to Dr. 
Ashley Campbell, “in recognition of 
his distinction as scientist and inventor 
and for his outstanding original con- 
tributions to the theory and application 
of electric circuits and apparatus.” He 


George 





was associated with the American Tele- 
phone & Telegraph Co. for 38 years, 
retiring as its research 
1935. 

The Edison Medal was founded by 
associates and friends of Thomas A. 
Edison, and is awarded annually for 
“meritorious achievement in electrical 
science, electrical engineering, or the 
electrical arts’? by a committee con- 
sisting of 24 members of the American 
Institute of Electrical Engineers. 

The eminent engineers 
and scientists have been recipients of 
the medal: Elihu Thomson, Frank J. 
Sprague, Westinghouse, Wil- 
liam Stanley, Charles F. Brush, Alex- 
ander Graham Bell, Nikola Tesla, John 
J. Carty, Benjamin G. Lamme, W. L. 
R. Emmet, Michael I. Pupin, Cummings 
C. Chesney, Robert A. Millikan, John 
W. Lieb, John White Howell, Harris J. 
Ryan, William D. Coolidge, Frank B. 
Jewett, Charles F. Scott, Frank Con- 
rad, Edwin W. Rice, Jr., Bancroft 
Gherardi, A. E. Kennelly, Willis R. 
Whitney, Lewis B. Stillwell, and Philip 
Torchio. 


engineer in 


following 


George 


The medal will be presented to Dr. 
Campbell during the winter convention 
of the AIEE to be held in the Bellevue- 
Stratford Hotel, Philadelphia, Pa., 
January 27-3 


During his distinguished career Dr. 





GEORGE R. GRANT, general at- 
torney of the New England Telephone 
& Telegraph Co., Boston, Mass., with 


which organization he had been con- 
nected since 1917, died on December 
28 at his home in Wellesley. Born in 
Cape Vincent, N. Y., in 1882, Mr. 


graduated from Cornell 
University in 1904. For three years 
he practiced law at Buffalo, N. Y., and 
in 1909 was appointed assistant secre- 
tary of the New York Public Service 
Commission, second district, with head- 
quarters in Albany. 


Grant was 


In 1913 Mr. Grant resigned to join 
the legal staff of the eastern 
of the Bell Following four 
years’ association with John L. Swayze, 
he entered the New England company’s 


division 
System. 


service with offices in Boston. His 
work in connection with rate and other 
proceedings before the New England 


commissions won him high respect and 
the friendly regard of many who came 
in contact with his likeable personality. 

Mr. Grant was a past chairman of 
the public utility section of the Ameri- 
Bar Association. In 1939 he was 
elected a member of the board of gov- 


can 


Obituaries 


ernors of the association, representing 
the first federal judicial district, which 
includes all New England except Con- 
necticut and Vermont. 

— 


ROY C. HOPGOOD, general patent 
attorney of the International Tele- 
phone & Telegraph Corp., died Novem- 
ber 26 at a hospital in East Orange, 
N. J., after a brief illness. He was 
54 years of age. Mr. Hopgood served 
the telephone industry for 31 years— 
as cable engineer and patent attorney 
for the Western Electric Co. in Chi- 
cago and New York, then as a patent 
attorney for the I. T. & T. and its 
subsidiaries in Europe, and for the past 
five years as general patent attorney 
for the I. T. & T. system. 

Mr. Hopgood was a native of Mor- 
ganfield, Ky., and graduated from the 
University of Kentucky as mechanical 
engineer in 1906. He immediately en- 
tered the employ of the Western Elec- 
tric Co. at its Hawthorne, IIl., factory 
as a cable engineer and in four years 
became cable development engineer. 
During this time he studied law and 
qualified as an attorney. This led to 


his transfer to the patent department, 
Western Electric headquarters in New 
York, where he distinguished himself 
in the handling of patent matters con- 
nected with the development of elec- 
trical communications. 

In 1924 Mr. Hopgood was assigned 
to London, England, as patent attor- 


ney for the International Western 
Electric Co. After the properties of 
International Western Electric Co. 


were purchased by the I. T. & T. in 
1925, Mr. Hopgood remained in Eu- 
rope in the service of that corporation. 
He returned to New York to the 
I. T. & T. patent department in 1930 
and was appointed general patent at- 
torney the I. T. & T. system in 
1936. He was regarded as one of the 
most astute lawyers in the patent field 
relating to electrical communications 
and was widely known and well liked 
in the communications industry in Eu- 
rope as well as the United States. 


for 


He is survived by his widow, Mrs. 
Margaret Hopgood and two 
sons, Roy C. Hopgood, Jr., and Robert 
B. Hopgood, all of Glen Ridge, New 
Jersey. 


Brown 
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Campbell has secured patents on many 
developments among which are electric 
circuits, self-induction coils, loaded 
electric circuits, loaded phantom cir- 
cuits, system for measuring capacities, 
electric wave filler, four-wire transmis- 
sion system, anti-sidetone telephone 
circuit, electrical testing apparatus, 
means and methods of measuring direct 
capacities, means and methods of meas- 
uring balanced terminal capacities, 
wave translators, and electromagnetic 
wave signaling system. 


—- |! 


|. T. & T. Telephone Property 


in Rumania Sold 

Announcement of the sale of its 
telephone properties in Rumania for 
$13,500,000 was made in New York 
January 6, by the International Tele- 
phone & Telegraph Corp. Purchase 
was made by the National Bank of 
Rumania, which means the govern- 
ment. 

The transaction was made through 
the United States Treasury Depart- 
ment, by the release of cash owned by 
the bank in this country, which Presi- 
dent Roosevelt “‘froze’’ when the Nazis 
entered Rumania. In its December 
31, 1939, balance sheet, I. T. & T. car- 
ried at $7,667,686, its investment in 
1,367,960 shares of the capital stock 
of Societatea Anonima Romana de 
Telefonae, which it had acquired in 
July, 1930, for “less than $10,000,000.” 

The difference between this figure 
and the sum made available by the 
Treasury does not represent a clear 
profit, however, since the $13,500,000 
figure also includes I. T. & T.’s ad- 
vances on current account, together 
with its equity in the undistributed 
earnings of the subsidiary. 

The sum also includes International 
Telephone’s claims against the Ru- 
manian government for the loss of 
property in the various provinces ceded 
to Russia and others. At the end of 
last November, the Rumanian subsid- 
iary operated 91,755 telephones. Be- 
fore the partial dismemberment of the 
country, the telephone company had a 
total of about 105,000 telephones. 

Spokesmen for the company said as 
yet no decision has been reached as to 
what use would be found for the addi- 
tional funds. 

vy 


Extra Dividend Declared 
by Tampa, Fla., Company 
The Peninsular Telephone Co., 
Tampa, Fla., declared an extra dividend 
of 25 cents a share, payable December 
28 to stock of record December 18. 
C. D. Brorein, president and general 
manager of the Peninsular company, 
is president of the United States Inde- 
pendent Telephone Association. 


JANUARY 11, 1941 





“CREOSOTED 
PINE FOR ME.” 























WHEN IT COMES TO POLES 


BOTH SIDES COME TO GraybaR 


In the choice of wooden poles, GRAYBAR has recognized that differing 
conditions lead to different preferences. For both cedar and pine poles, 


however, leading utility 





and telephone companies have chosen 


GRAYBAR as an exclusive source of supply. When they order “via 
GRAYBAR”, they get a double assurance of good value: (1) Top-quality 


lines of leading suppliers, ( 
of the GRAYBAR tag. 


2) backed by the extra satisfaction insurance 













INTERNATIONAL 
CREOSOTED PINE POLES 


These Straight, trim poles of Southern 
pine, treated by a special creosoting proc- 
ess of the International Creosoting & Con- 
struction Company, have established out- 
standing service records for strength, long 
life. Surface cleanliness permits city use. 





Executive Offices: 
GRAYBAR BUILDING 
New York City 
Offices In Over 80 
Principal Cities 




















Personal Items 





Railway Commissioner DUANE 
SWANSON of Nebraska, who was 
named in the first draft for military 


training, has been granted a postpone- 
ment until next May and placed in the 
second “‘A” class because of his posi- 
tion as a public officer. 

™_ 


E. C. HUNT, who operates 12 tele- 
phone companies and 30 exchanges, 
mostly in northeastern Nebraska, has 
assumed the management of the prop- 
erties of the Central Nebraska Tele- 
phone Co. of Denver, Colo., which 
has operated (from its headquarters 
in Grant, Neb.) 10 small 
with a total of over 900 stations. 


exchanges 


The exchanges are located at Brady, 
Grant, Hamlet, Imperial, Keystone, 
Maxwell, Palisade, Sutherland, Ven- 
ango, and Wellfleet. They represented 
the consolidation of a number of small 
companies a decade ago. Headquarters 
of the company have been moved to 
Blair, from which point Mr. Hunt oper- 
ates his own properties. 


Mr. Hunt is a director of the 


CLEARS TROUBLE IN A HURRY 


Averages $6.00 Saving per Fault 


This easy-to-use Wheatstone Bridge puts its finger on faults 


grounds, crosses or opens 


in minimum time. 


A recent survey among users indicates that this Test Set saves from 1 to 8 
hours in locating faults, as compared with other methods. In terms of man- 
hour cost of trouble-shooting, it saves an average of $6.00 per fault. From 


this average figure, it appears that after locating 21 faults the instrument has 


saved enough to pay for itself. 


earning money. 


These savings, as well as the benefits of subscriber good-will are yours 
with the purchase of one of these Test Sets. Price is $125.00. If more infor 


mation is required write for Catalog E-53-441(1). 


A Free Handbook explaining methods of using this Bridge for locating 


grounds, crosses, opens and other faults, will be sent on request. Write for 


Note Book E-53-441 ‘Notes on 





MEASURING INSTRUMENTS 
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TRLEMETERS 


enables trouble-shooters to clear lines or cables 


After its 21st location, this test set is actually 


Fault Location in Cables.’ 


LEEOS & NORTHRUP COMPANY, 498] 


mi; LEEDS & NORTHRUP 


AUTOMATIC CONTROLS 


Nebraska Telephone Association. The 
Central Nebraska company is a unit in 
a holding company which is in the 
process of reorganization. 
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JOHN E. SEXTON has been named 
general plant manager of the Inter- 
Mountain Telephone Co., Bristol, Tenn., 
assuming his new duties December 16. 
His promotion from that of manager 
of the Kingsport area well de- 
served. 


was 


Practically all of Mr. Sexton’s busi- 
ness career has been spent with the 
Inter-Mountain company, and he has 
made steady progress because he has 
been able to master each assignment in 
a commendable manner. 

Mr. Sexton was born in New York 
City, May 6, 1904. After graduating 
from the Marion, Va., high school in 
1922, he started with the Inter-Moun- 
tain Telephone Co. as a helper, install- 
ing central office equipment. 

In September, 1923, he resigned to 
study electrical engineering at Virginia 


locates 


STENTON AVE., PHILA., PA. 


HEAT-TREATING FURNACES 






















JOHN E. SEXTON is the new general 

plant manager of the Inter-Mountain 

Telephone Co., with headquarters in 
Bristol, Tenn. 


college, he worked with 






Polytechnic Institute, working with the 
telephone company each summer. After 
leaving 
father’s accounting firm as junior ac- 
countant. 


his 


In December, 1928, Mr. Sexton again 
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became associated with the Inter-Moun- 
tain Telephone Co. as installer of cen- 
tral office equipment, and in July, 1929, 
he was promoted to chief at 
Kingsport, Tenn. In November, 1938, 
he was made plant superintendent of 
the Kingsport area and became man- 
ager in September, 1939. 


wire 


GEORGE E. TRUMAN, secretary 
of the Nebraska State Railway Com- 
pany for the past four years, has 
tendered his resignation effective Jan- 
uary 13, 1941. Mr. Truman, a lawyer 
by profession, received an attractive 
from his home town of 
Omaha that will enable him to resume 
practice. 


proposition 


Mr. Truman’s services have been un- 
usually efficient, his legal training fit- 
ting him for handling many routine 
problems submitted by telephone com- 
panies, and other carriers under com- 
mission jurisdiction, with a promptness 
lacking when all these have to be re- 
ferred to the commission for action. 


Vv Ww 


W. J. WILDE, transmission and 
equipment engineer with the Alberta 
Government Telephones, recently re- 
tired after 31 years of service with the 
Alberta organization and a telephone 
career totalling nearly 55 years. 


Mr. Wilde started work in 1886 in 
Montreal with the manufacturing 
branch of the Bell Telephone Co. of 
Canada. When the Northern Electric 
Manufacturing Co. formed, Mr. 
Wilde and other employes of the 
manufacturing branch were taken over 
by the new concern. 


was 


Keenly interested in his work, Mr. 
Wilde’s promotion was rapid and in a 
short time he was foreman on switch- 
board installations in various parts of 
Canada. In 1909, he went with the 
Alberta Government Telephones. 


Last year, Mr. Wilde was honored 
with the presidency of Alberta Chapter 
No. 46 of the Telephone Pioneers of 
America. During the summer he was 
an invited guest at the jubilee celebra- 
tions of the Bell Telephone Co. of 
Canada. At a recent dinner of the 
Pioneers chapter, Mr. Wilde was the 
recipient of a presentation from his 
fellow employes. 

Although retiring from service with 
the A. G. T., Mr. Wilde has not 


ered all connections with the telephone 
industry. 


sev- 


He is acting as local sales 
manager for Canadian Telephone Sup- 
plies, Ltd., during the absence on ac- 
tive service of his son, Clayton, who 
held that position. 
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TRIBUTES TO 
STANLEY R. EDWARDS 


(Concluded from page 18) 


the tribute paid him in the Decem- 
ber 14 issue of TELEPHONY, not only 
by the publication of the very splen- 
did obituary, but also by your dedi- 
cation of that issue to Mr. Edwards. 
I know that the many friends of Mr. 
Edwards in the telephone business 
will also feel as I do about this. 

“Stanley was undoubtedly one of 
the best loved men in the Independ- 
ent telephone business. So far as I 
know he has never had an enemy. 
His self-sacrificing work for the good 
of the organization he represented, 
and also for the good of the telephone 
industry at large, and his willingness 
to always listen to and be sympa- 
thetic with the troubles of the other 
fellow, endeared him to all who knew 
him. It is regrettable indeed that the 
industry and your company and his 
many friends must now be without 
him. He will be sorely missed by all 
of us.” 


The Executives’ Club News, in its 
December 27 issue, presented a bio- 
graphical sketch of Mr. Edwards’ 
career, recording the fact that he 
had been a member of this impor- 


au 
° 


tant club 23 years. He served as a 
director of the organization and was 
editor of its weekly publication in 
1925 and 1927. 


Frank F. Fowle, well-known con- 
sulting engineer, wrote: “I had 
known him and prized his friendship 
for many His loss to his 
friends and industry will be 
deeply felt.” 


years. 


the 


George R. Folds, of the Cook Elec- 
tric Co. just returned from Cali- 
fornia, writes: ‘You have lost a very 
capable associate and friend, and the 
telephone industry has lost a leader 
of high ideals and faithful service. 
[ had known Stanley twenty-five 
years and feel that I, too, have lost a 
friend of real value.” 
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Circus Entertains Employes 
at Company Christmas Party 
The 15th annual family Christmas 
party of the Home Telephone & Tele- 
graph Co., Fort Wayne, Ind., was held 
just before the 
pany’s warehouse. 


holiday in the com- 
A dog and monkey 
circus was presented and refreshments 


served. 
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The type "P" drop wire clamp is 
an ideal device for attaching 
No. 17 B&S twisted pair or 
parallel drop wire to poles and 
buildings. It prolongs the life of 
the drop wire, permits free 
swinging at the tie, places all 
of the wear on the hardware 
and eliminates the sharp bends 
necessary with other methods. 
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This clamp is easily and quickly in- 
stalled, making a very neat installa- 
tion. Slack in drop wires can be 
taken up quickly without leaving any 
weak spots on the wire. Write for 
samples. 
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OVER 25 YEARS SERVICE TO THE UTILITIES 








In the Nation’s Capital 


(Concluded from page 14) 





modity shortage (copper, aluminum, P S. The annual convergence of 
tin, zinc, rubber, etc.). There is no « the Christmas shopping season 
way any manufacturer can protect with holiday festivities and the win- 
himself from this hazard, even if he ter solstice (long nights) was aug- 
were standing around half-idle, mented this year in many sections 
waiting for new business. But there by unusual industrial activity. The 
again, the danger is not immediate ; result was an unprecedented peak 
and the telephone equipment inven- load for virtually all forms of utility 
tories already on hand are reassur- service during the Christmas week. 
Or so they seem to think in Blackouts and interruptions were 
comparatively few, however, and of 


The SHOVEL that is 
Salid Shoe! 
in the Solar Plexus 


can't tokens, here fighters 
4 is the é 
plexus—the one spot ao 
. owe OF spoon must take 
1s the shank and where the 
“a €jOins it. The blade 
. cre and socket of Sturd-E 
Solid Shank Shovels are 
forged in one piece fro a 
solid bar of steel—no weld E 
seams or pieced together 
joints. This is the strongest 
ioe known to a 
—— To add yet more 
bl. ae e heavy 13-gauge 
ade is heat treated For 
longer service life and great- 
~ value, specify Sturd-E 
5 ovels made by The Ameri- 
o Fork & Hoe Company 
leveland, Ohio. es 


STURDETooLs 


@ TRUE TemPER 
ROOUCT 






ing. 
Washington. 
One item that the telephone sub- short duration. 

committee of the DCB may be called Telephone companies were 
upon to discuss at a future date is swamped with seasonal long distance 
the problem of making our utility calls and a few local exchanges 
services as safe as possible from loaded up pretty heavily with holi- 
bombardment. Nobody seriously day conversations. From a commer- 
supposes that any hostile force will ¢jal angle, Frank P. (For Whom the 
be able to gain enough control over Bell Tolls) Lawrence, new head of 
the air and the ocean to give Ameri- Long Lines Department, can afford 
can cities any such punishment as_ to rub his hands and chuckle. But 
has been received by London, Am- the developing holiday toll traffic 
sterdam, Barcelona, and other places problem is something else again. 




















in Europe. ; a Common carriers of all descrip- 
But it is quite conceivable that if tions handled peak passenger busi- 

we oe a real trouble, an been ness with a minimum of schedule 

atin raide! —o aging ” — delays, thanks to good weather con- 

could slip up vet wine 8 woe po" ditions (except for air lines). Util- 

dred miles be —_ a aeelr — “~ ity management, however, breathed 

crop 7 ee _ token bombs, just DY easier after the most difficult “hump” 

way of showing the American people is thee history of the business. 

that they can do it. Army and Navy : 

officials have already accepted this -— 

eventuality as a fair possibility. 

Cities such as New York and Wash- Bell Companies to 



















One-piece Solig ington would be the most likely ? 

tern Se Reta candidates for such visitations. Spend More in 1941 

inch heenprel 22 It is significant that utility en- Construction programs recently made 

et, heat treated gineers, even in the light of Euro- public show that companies of the Bell 

seade banal”: XX pean experience, have not yet been System will spend more for construc- 
ash handles cant able to arrive on any practical pro- tion and improvements in 1941 than 

lengand waxed, in gram for air raid precautions. Some _ during last year. 
—_ say we should bury conduits deeper The Cite Mel Telatene Ca, oc- 





94 eee: toe yes sarong Moe cording to President Randolph Eide, 
is St y;t at, 1 presage ” he " will spend $21,300,000 in 1941 for 
wen atring wires soles so ths ; 

ls Sime Ve a eee - plant improvements, extensions and re- 


i reaks Ci » renaire 0 icklv. Hens 
— — = “ye quickly placements throughout the state. This 
} Ss « . > . ) ad 2 7 
} hi s om ™ — ™ yn Ps ogee = represents a 22.4 per cent increase over 
| . vo “oO "210 . ‘ i S- . . » . . 

this score reigns 1n all other inaus the funds set aside for similar purposes 


trial branches and even military au- 
thorities charged with the responsi- 
bility for civilian safety in Britain 
have their doubts about the wisdom 
of honeycombing and catacombing 
the foundations of all large cities. 
They fear that some simple, effec- 
tive, inexpensive device (such as the 
“depth bomb” against submarine 
warfare discovered during the last 
war) may come out any day and A $7,440,000 construction program 
make prohibitively expensive under- in the state of Minnesota has been 
ground precautions seem foolish. announced by the Northwestern Bell 

Well, that is another one of those Telephone Co. The program, which 
things which the DCB and its tech- represents an increase of about $2,000,- 
nical committees and subcommittees 000 over the 1940 expenditures, in- 
will be asked to worry about in cludes $3,130,000 for expansion in the 
Minneapolis district. 


in 1940. 

The program for the new year will 
include $1,095,000 in gross additions 
for land and buildings; $5,640,000 for 
central office equipment; $4,795,000 
for outside plant; $9,280,000 for sta- 
tion equipment, part of which will be 
for the installation of new telephones, 
and $490,000 for general equipment. 
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JOSLYN MFG. & SUPPLY COMPANY 
Executive Offices 

20 North Wacker Drive * Chicago, Illinois 

Branches and Warehouses with Complete Stocks in 

Principal Cities of the United States 
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All THE ADVANTAGES OF 
COPPERWELD TELEPHONE LINE WIRE 
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NEW COPPERWELD "14.40" 


HIGH STRENGTH — For Greater Safety 

HIGHER CONDUCTIVITY — For Better Voice Transmission 
NON-RUSTING — Long Life and Permanently Low-Resistance Joints 
EASIER HANDLING — Linemen Like To String It 

LOWER COST PER MILE — Savings Plus Performance 


Made possible by the improved manufacturing technique that enables us to guar- 
antee the minimum copper thickness—as well as the conductivity—of all sizes of 
Copperweld Telephone Line Wire, “14-40” is offered with the guaranteed rust- 
resisting life of a solid copper wire of the same diameter. 

With “14-40” Copperweld Telephone Line Wire you can have all of 
Copperweld’s advantages at a price you can afford to pay. Use Copperweld 
“14-40” on your rural leads and get your dividends in satisfaction. 


*Approximate mile price (for estimating purposes only) F.O.B. factory based on copper market 
of December 1, 1940. Please note that Copperweld wire is always quoted and sold by the pound 


Be sure to WRITE FOR MORE COMPLETE INFORMATION on this new economical Copperweld telephone line wire 


COPPERWELD STEEL COMPANY +: GLASSPORT, PA. 
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AN A AEVENUE PRODUCING 
SV SPECIALTY 


For New Avenues 
of Profit, Use 
SWITCHING KEYS 


These telephone switching keys are 
useful in a wide variety of subscriber's 
wiring plans—for connecting a tele- 
phone to any of several lines, for 
secretarial extension service, etc. 


Telephone companies whose net 
earnings persist at low levels will find 
in the switching key an effective 
means of stepping up average rate 
of return. Adapted to suitable wiring 
plans, it offers high service value and 
commands attractive rates. If you 
have not filed rates with your local 
regulatory commission for wiring 
plans, we urge you to do so. It is 
a simple and easy matter to make 
appropriate filings without disturbing 
your rate structure for ordinary 
service. 


We will be glad to help you explore 
the possibility of “wiring plan" in- 
stallations in your locality. Just write 
that you want to know more about 
“wiring plans.” 


Distributors in U. S. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 


1033 West Van Buren Street, Chicago, U.S.A. 


AUTOMATIC 


Na TATA LA 


TELEPHONE, SIGNALING. AND 
COMMUNICATION APPARATUS 





With the Manufacturers 





Copperweld Announces 
New Rural Line Wire 


Copperweld Steel Co., Glassport, Pa., 
has announced the new Copperweld 
“14-40” telephone line wire designed 
to economically meet the requirements 
of telephone companies for a high 
strength, non-rusting line wire having 
adequate conductivity for rural leads. 

The characteristics of Copperweld 
14-40” 
follows: 


telephone line wire are as 


.064 inch 
60 Ibs. per mile 


Diameter 

Weight 

Rated breaking 
strength 

Resistance (direct 
current, 68°F.) 


400 lks. 


34.0 ohms per 
mile 
Telephonic (1000 

cycles, 68°F.) 34.9 ohms per 
mile 
Characteristic im- 
pedance (Z,) 
Transmission equiv- 
alent 


1260 ohms 


.30 db. per loop 
mile 
Miles of line equiva- 


lent to 30 db. loss.. 100 miles 


The new wire is made with a strong 
steel core to which is permanently 
molten welded a thick exterior of pure 
copper, according to the company. It 
is stated the new Copperweld 14-40” 
is guaranteed to have the same rust- 
resisting life as a solid copper wire of 
equal diameter. 


—- = 


Seyler Manufacturing Co. 
Opens Eastern Office 
The Seyler Manufacturing Co., of 
Pittsburgh, Pa., makers of pole line 
hardware and construction specialties, 
has opened an eastern district sales 
office. The new office is located at 150 
Broadway, New York City. 


_— 


New Catalog Lists and 
Describes Telephone Wire 
A new bulletin recently issued by 
the Whitney-Blake Co., New Haven, 
Conn., describes and lists the 
pany’s line of telephone wires, from 
drop and outside distributing wire to 
inside, duct and central office jumper 
wires. 


com- 


In addition to a catalog of the com- 
products, the 
bulletin includes diagrams showing the 
features of Whitney-Blake drop wire, 
and how the uniformity of the prod- 
uct is maintained. An_ interesting 
series of photographs shows a number 


pany’s telephone wire 


of the laboratory tests to which Whit- 
ney-Blake wire is subjected in order to 
assure uniform quality. 

Interested telephone men may ob- 
tain copies of the bulletin, No. T-40, 
by addressing the Whitney-Blake Co., 
at New Haven. 


Long Prairie, Minn., Installs 

New Masterbuilt Switchboard 

By JAY HOUGHTALING 
Representative, Kellogg Switchboard 
& Supply Co. 

Long Prairie, the thriving county 
seat of Todd County, in Minnesota, is 
now enjoying modern common battery 
telephone service. The Pioneer Tele- 
phone Co., with headquarters at Wa- 
conia, Minn., recently completed a 
thorough modernization program for 
its Long exchange that in- 
cluded the construction of a modern 
building, 
struction of the entire distribution sys- 
tem and the installation of a new two- 
position 6-800 Masterbuilt switchboard 


Prairie 


exchange extensive recon- 


and modern Kellogg common battery 
Masterphones. 

Long Prairie, population 2,300, is a 
progressive industrial and agricultural 
center. The Hart Publishing Co., 
whose large plant takes up an entire 
block and gives employment to a large 
number of people in the community, 
is the town’s biggest business enter- 
prise. Other important firms also de- 
mand extensive service from the tele- 
phone exchange. 

The local manager of the telephone 
company, P. A. 
tacted all the subscribers to ask their 


Glaeser, wisely con- 


opinion on installing common battery 
equipment. He explained the differ- 
ence in cost between that type of serv- 
ice and their present magneto service, 
pointing out the advantages of common 
battery service to them. 

Ali but six of the local subscribers 
were willing for the rates to be ad- 
justed in order to have the advantages 
of manual common battery service. 
Those few who objected at first changed 
their minds at the time of the cutover. 

The subscribers were all supplied 
with attractive new Masterphones man- 
ufactured by the Kellogg Switchboard 
& Supply Co. and each subscriber was 
given a choice of several types. Mr. 
Glaeser, manager of the Pioneer com- 
pany, writes: “This went over big with 
our subscribers and certainly helped 
to build good public relations.” 


switchboard has two uni- 
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Operating room of the Pioneer Telephone Co. at Long Prairie, Minn., showing operators 
seated at the new 6-800 Kellogg Masterbuilt switchboard. The relay rack and power equip- 
ment are also located in this room. 


versal positions, each position having 
17 universal cord circuits which auto- 
matically adapt themselves to either 
common battery or magneto lines. At 
present there are 420 common battery 
local lines, 30 magneto rural lines and 
10 magneto toll lines. The ultimate 
capacity of the equipment is 800 lines. 
This provision for expansion shows the 
faith that the telephone company has 
in the future growth of the community; 
additional equipment can easily and 
economically be added to this switch- 
board. 

The common battery lines terminate 
on lamp signals while the 
lines use drop signals. 


magneto 
Revertive ring- 
ing tone to the calling party is pro 
vided at each ringing period on both 
common battery and magneto calls. 

The cutover was a public affair of 
great interest. Mr. Glaeser was present 
to show the interested public around 
the new exchange building and to ex- 
plain the new equipment. 
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Western Electric 
Purchasing Agent Retires 
After 41 years of service with the 
Western Electric Co., Inc., Charles A. 
Merrill, the company’s purchasing agent 
in charge of outside plant material and 
non-ferrous metals for the Bell Sys- 
tem, retired as of December 31. He has 
been succeeded by Tucker G. Stover, 
formerly assistant purchasing agent. 


Mr. Merrill, an Amherst graduate, 
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joined Western Electric as a paymas- 
ter at the Hawthorne plant near Chi- 
cago in 1899. He worked in a number 
of the company’s departments before 
he was appointed purchasing agent in 
1927. 


His successor, Mr. Stover, went to 
Western Electric as an assistant buyer 
in 1921 after several years service with 
E. I. DuPont de Nemours. After a 
number of purchasing assignments at 
various company locations, he was in 
1930 appointed assistant purchasing 
agent at Western Electric’s headquar- 
ters, 195 Broadway, New York City. 

According to Douglas F. G. Eliot, 
Western Electric’s general purchasing 
agent, the purchase of non-ferrous 
metals (formerly handled by Mr. Mer- 
rill) will become the responsibility of 
purchasing agent J. J. McKenna after 
Mr. Merrill’s retirement. 


A number of other Western Electric 
personnel changes follow in the wake 
of Mr. Merrill’s retirement. Kingsley 
Gernon, for the last 11 years in charge 
of buying at the company’s Point 
Breeze (Md.) plant, goes to New York 
to become assistant purchasing agent, 
succeeding Mr. Stover. Mr. Gernon’s 
place at Point Breeze will be taken by 
H. G. Ross, a buyer at the plant for the 
last 11 years. 


Besides Mr. Gernon, three other as- 


sistant purchasing agents have been 
appointed to offices at 195 Broadway. 
All three, Leroy Peters, Stanley John- 


son and Warren Johnson, have had at 











GRAY 


TELEPHONE 
PAY STATIONS 





No. 34A9 


for prepa Y 


] 
di a [ Service 


The 34A9 gives fully automatic 
prepayment service on local calls 
and functions on a_ prepayment 
basis, but under the control of the 
toll operator, on long distance calls. 
A special relay train at the central 
office controls the collection or 
return of the coins deposited. This 
pay station is equipped with a dual 
coin switch giving double protec- 
tion against fraudulent operation. 
The circuit is anti-sidetone and 
adapted for a handset. 


The same pay station arranged for 
standard transmitter and receiver 
is coded No. 34A8. 


The speed and efficiency of the 
No. 34A9 meet the most exact- 
ing demands of the larger dial 
exchanges. 


For further information see one of 
our agents listed below. 


AUTHORIZED AGENTS: 

AMERICAN AUTOMATIC ELECTRIC 
SALES CO. 

GRAYBAR ELECTRIC COMPANY 


KELLOGG SWITCHBOARD & SUPPLY 
COMPANY 


LEICH SALES CORPORATION 
THE NORTH ELECTRIC MFG. COMPANY 


STROMBERG - CARLSON TELEPHONE 
MANUFACTURING COMPANY 


IN CANADA: 
CANADIAN TELEPHONES & SUPPLIES, 
LIMITED 


NORTHERN ELECTRIC CO., LIMITED 


THE GRAY 
MANUFACTURING CO. 











OFTEN IMITATED 
... NEVER EQUALLED 





“Szuce 


AWS that grip like a vise—knives 

that shear through the toughest wire 
—handles with just the right spring for 
comfort—that’s Klein pliers! 

Ask any man who knows good tools 
—he’ll tell you, ““Klein’s for satisfac- 
tion’’—every time! 


Your copy of the Klein Pocket 
%, lool Guide will be sent on 


w 4 request. 


DISTRIBUTED THROUGH JOBBERS 


Foreign Distributor: 
International Standard Electric Corp., New York 
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least 15 years’ experience with Western 
Electric’s purchasing department. 

During 1939, Western Electric made 
purchases in excess of $65,000,000. 
Estimates indicate that purchases for 
the year 1940 will approach $80,000,- 
000. 

bd w 


Hospital Plan Offered 
to Kellogg Employes 

The opportunity to benefit by the 
‘Plan for Hospital Care” is being given 
to employes of the Kellogg Switchboard 
& Supply Co., in response to numerous 
inquiries from employes who have ex- 
pressed a wish to secure hospitalization 
insurance for themselves and families. 
The enrollment is to conclude on 
January 17, with benefits effective 
February 1. 

The Kellogg company has made the 
necessary arrangements with the Hos- 
pital Plan organization. For the con- 
venience of employes wishing to enroll, 
the clerical work will be done by the 
company whereby the monthly fees will 
be deducted from salary or wage pay- 
ments and the amounts remitted to 
the ‘‘Plan for Hospital Care.” 
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George E. Cullinan Retires 
from Graybar Vice-Presidency 
Effective December 31, George E. 

Cullinan, senior vice president, retired 

from the Graybar Electric Co., Inc., 

with an active service record of more 
than 39 years. 

Mr. Cullinan was born in Geneseo, 
N. Y., August 5, 1878. After his grad- 
uation in 1901 from Williams College, 
where he was active in sports, Mr. Cul- 
linan joined the statistical department 
of the Western Electric Co. After fill- 
ing several jobs at the New York dis- 
tributing house, he became chief store- 
keeper, holding that position until 1907 
when he was transferred to the St. 
Louis branch. 

Mr. Cullinan continued to advance 
rapidly in St. Louis. He became assist- 
ant manager in 1908, manager the fol- 
lowing year, and then western district 
manager. A transfer to Chicago fol- 
lowed, where he was successively man- 
ager of the distributing house and 
central district manager. 

When the supply department became 
a distinct organization of the Western 
Electric Co., in 1923, Mr. Cullinan re- 
turned to New York as its general sales 
manager. In 1926, he became vice 
president in charge of sales of the 
Graybar Electric Co. which replaced 
the supply department of Western Elec- 


tric, and in 1940 he was made senior 


vice president. 


An outstanding event in his career 





BE READY FOR 
TODAY'S BUSINESS 


The man whose desk is cov- 
ered with yesterday’s business 
has no time for today’s! Of 
course, there is always pend- 
ing business which cannot be 
disposed of immediately. But 
it is good to know that all pos- 
sible details have been taken 
care of and that tomorrow you 
can start fresh and new with 
only problems of that day’s 
new business. 

Even more important than 
the satisfaction to be derived 
from a day’s work well done 
is the fact that such a pro- 
cedure, consistently followed, 
will give you, from time to 
time, that all-important res- 
pite called leisure. 

That word suggests to some 
people that the time so desig- 
nated must be spent in frivol- 
ous activity of one kind or 
another. But the wise busi- 
ness man uses a part of this 
leisure time, which comes to 
him because of a well-ordered 
routine, to get away from that 
same routine — mentally, at 
least— and seek a _ greater 
perspective of his work in 
general. 

The man who can do this, 
and thereby know where he is 
headed, is the man who will 
arrive at his goal—and with- 
out too much delay. — EDGAR 
B. JESSUP, President, Marchant 
Calculating Machine Co. 











was the selection of Mr. Cullinan in 
1930 for the McGraw Award. The cita- 
tion was: ‘‘For persistent and unselfish 
labor for the education of the Electri- 
cal Industry in the Economics of Dis- 
tribution.” 
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Western Electric 


Declares $1.75 Dividend 


Western Electric Co. declared a divi- 
dend of $1.75 per share on its com- 
mon stock payable December 30 to 
stockholders of record December 26. In 
the three previous quarters the com- 
pany paid 75 cents each quarter, mak- 
ing a total of $4.00 for the year 1940, 
compared to $2.10 paid in 1939. 

The dividend declared in December 
means $10,500,000 to the American 
Telephone & Telegraph Co. which owns 
all but 33,600 of the 6,000,000 shares 
outstanding. 
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Commission and 
Court Activities 





FCC Asks Appropriation 
of More Than Four Million 
In submitting its budget to Congress 
January 8, the Federal 
tions Commission asked an appropria- 
$4,259,729, which 


Communica- 
tion of amount is 
nearly double last year’s appropriation 
of $2,376,340. The difference of ap- 
proximately $1,900,000 will be needed 
for special defense activities, the FCC 
stated. 

In the report to Congress, increased 
FCC telephone regulation was included 
under both regular defense ex- 
penditures. Plans indicated for 
opening a field accounting office, but it 
appears that will be en- 
countered Congressional 


and 
were 


opposition 
from the 
economy bloc. 
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Wire Tapping Requested 
As Aid in Defense Plans 


Declaring such action to be in the 
interest of national defense, Attorney 
General Robert Jackson asked 
January 3 to wire 
tapping to with and 
foreign spies. 


again 
permit 
saboteurs 


Congress 


cope 


The request was carried in the attor- 
ney general’s report to 
gress which covered the 
sions of the Department of Justice. 
Mr. Jackson asserted that, while his 
department was doing all possible to 
strengthen the program, the 
civil liberties of individuals must not 
be destroyed or impaired. 


Con- 
various divi- 


annual 


defense 


Legislation to modify the 


laws in 


present 
certain 
passed the House during the last Con- 
gress but had held up in the 
Senate by Senator Wheeler. 


cases 


wire-tapping 
been 


The attorney general’s report dealt 
with the enlarged activities of the Fed- 
eral Bureau of Investigation under the 
Presidential order correlating inquiries 
into espionage and related matters. In 
this connection, it was shown that in 
the fiscal year ended last June 30, 
which period is covered by the Jackson 
report, a total of 16,885 defense ques- 
tions had been presented to the FBI. 

“Wire tapping presents a problem of 
proper balance and nice adjustment as 
between rights of individuals on the 
one hand and the needs and interests 
of society on the other,” said Mr. 
Jackson. ‘“‘Unrestrained and uncon- 
trolled wire tapping, even on the part 
of law-enforcement officers, would be 
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intolerable. It would constitute an 
unwarranted intrusion into the right 
of privacy and would be subject to 


serious abuses. 

“On the other hand, to prohibit law- 
enforcement officers from intercepting 
messages, no matter what the circum- 
stances may be, is to guarantee the safe 
use of the channels of wire and wire- 
less communications to spies and crim- 
inals. Experience has that 
monitoring of telephone communica- 
tions is essential in connection with in- 
vestigations of 


shown 


rings. It 
is equally necessary for the purpose of 
solving such crimes as kidnapping and 
extortion. 


foreign spy 


“In the interests of national defense, 
as well as of internal safety, the inter- 
ception of communications should, in a 
limited degree, be permitted to Federal 
law enforcement officers. In order to 
preclude the possibility of abuse the 
cases in which and purposes for which 
such mode and investigation should be 
permitted should be strictly limited and 
confined to a narrow scope. 

“In addition, suitable safeguards 
should be afforded, such as the require- 
ment of authorization in each instance 
by some higher authority.” 
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Order Pacific Bell 
to Reduce Service Charges 
The Washington Department of Pub- 
lic Service on December 18 ordered the 
Pacific Telephone & Telegraph Co. to 
reduce exchange service charges in the 
state by approximately $1,053,000. 
On October 31, the department di- 
rected the company to file 
which would have brought ap- 
proximately the same reductions 
(TELEPHONY, November 9, page 25), 
but the company failed to do so within 
the required 45-day limit. The com- 
pany was expected to challenge the 
new order, which is scheduled to go 
into effect January 17. 


new rates 


A court hearing in the state’s in- 
vestigation of the Pacific T. & T. rates 
was held before Superior Judge D. F. 


Wright in Olympia December 17-21. | 


Involved were two orders issued by the 
department of public service in the 
course of the controversy. 

In addition to ordering the company 
to file the reduced tariffs, the commis- 
sion decisions denied a company re- 


quest for higher rates, directed it to | 





Strong in 
the right 
places 


—with substantial 
ground lines —and 
timber so resistant to 
decay, our poles of 


NORTHERN 
WHITE CEDAR 


deliver most for the 
money. No other pole 
can give you quite so 
much in real economy 


and lasting satisfaction. 


Specify our sturdy 
North-of- Mackinaw 
Cedar . . . Use these 
good poles always. 
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ROEBLING 
electrical 


Wire z Cable 


Paper Insulated and Leaded 
Telephone Cable... 150 Pairs 


Telephone Cable... Paper In- 
sulated and Leaded. 


* 
Telephone Switchboard Cable 
..- Silk and Cotton Insulated 
and Leaded. 


. 
Twisted Pair and Parallel Tel- 
ephoneWire...Rubber Insula- 
ted and Braided (bronze, cop- 
per, iron, and Copperweld). 


* 
BareCopper and Bronze Wire. 
* 
Bare Galvanized Steel Wire 


* 
Galvanized Steel Strand. 


JOHN A. ROEBLING’S SONS CO. 
TRENTON, N.J. 


Branches in other cities 


AS 
ONLY A FINE PRODUCT MAY 


BEAR THE NAME ROEBLING 











pass on to subscribers the occupation 
taxes levied against it by seven Wash- 
ington cities, refused the company the 
right to install metered service and 
directed it to revise its pension plan. 

At the court hearing the Pacific 
company contested numerous grounds 
on which the commission based its find- 
ings and orders. The seven Washing- 
ton cities joined in a separate suit pro- 
testing the passing on to subscribers of 
municipal occupation taxes. They con- 
tended the taxes were intended to be 
absorbed by the company. 

Following the superior court hear- 
ing, both company and commission at- 
torneys prepared to submit briefs to 
Judge Wright. 


Hearing Held on Terri- 


tory Infringement Dispute 

A legal controversy between R. C. 
and L. A. Simpkins, operators of the 
National Telephone Co., and The South- 
western States Telephone Co. involving 
duplication of telephone exchange and 
toll service in Jesse, Okla., and vicinity 
was heard in part December 11, before 
Judge J. Foster Symes of Denver, 
Colo., in federal court at Oklahoma 
City, Okla. 

The Simpkins, as plaintiffs, are seek- 
ing $6,000 actual damages and $5,000 
exemplary damages from The South- 
western States Telephone Co., for al- 
leged invasion of their territory. Judge 
Symes, whom the case was 
heard without a jury, held that he 
could not assess any damages on the 
record as presented. He continued the 
case for further trial at a later date 
on the question of damages. 


before 


Various phases of the case have been 
before the state corporation commis- 


sion, the Oklahoma Supreme Court 
and district courts for the past five 
years. The Messrs. Simpkins claim 
that they have continuously main- 


tained a telephone exchange in Jesse 
since November, 1935, and that The 
Southwestern States Telephone Co. has 
invaded their territory by also main- 
taining exchange and toll line service 
in Jesse and vicinity. Damages are 
sought for this alleged infringement of 
the territory of the Simpkins’ lines and 
exchange. 

The Southwestern States company 
asserts that through a line constructed 
by J. H. Strickland, a part of proper- 
ties later purchased by the Southwest- 
ern States company, it has maintained 
adequate service for 35 years and ac- 
quired priority rights in the Jesse ter- 
ritory. 

The history of the controversy is 
somewhat involved. The Oklahoma 
Corporation Commission on January 


31, 1935, ordered the Simpkins men 
not to install a telephone system at 
Jesse and about a year later assessed 
a $50 fine against them 
violation of this order. 


for alleged 
The two Simpkins then filed an 
application in the Oklahoma Supreme 
Court for a writ of prohibition to pre- 
vent the commission from enforcing its 
orders, and the application was granted. 
The court held that the commission 
was without power to grant or deny 
approval of entrance into an unoccu- 
pied field. 

In October, 
filed a 


1937, the Simpkins 
motion in the Okla- 
Supreme Court to enjoin The 
Southwestern States Telephone Co. 
from operating in the vicinity of Jesse, 
but this request was denied. 

The case was brought into the fed- 
eral court in August, 1939, through a 


men 
homa 


transfer from the district court of 
McClain County, where the suit for 
damages was originally filed by the 


Messrs. Simpkins. 
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Burden of Proof Rests 
on Company, Holds Court 

A telephone company seeking to in- 
crease rates must be prepared to show 
affirmative evidence that the proposed 
rates are required in order to yield a 
fair return on the company’s invest- 
ment. Such is the gist of a decision 
by the Idaho Supreme Court in affirm- 
ing a ruling of the Idaho Public Utili- 
ties Commission which rejected an ap- 
plication of the Pacific Telephone & 
Telegraph Co. to increase rates. 

The court in an opinion by Judge 
Holden emphasized the point that the 
burden of proof is upon a public utility 
seeking to increase rates to justify the 
increase. While the evidence was quite 
voluminous—1,660 folios, in addition 
to 66 exhibits of various sizes—the 
principal witness for the company, 
Robert P. Judy, general commercial 
manager, was unable to state definitely 
what effect the new rates would have 
upon the company’s earnings with re- 


lation to its investment in Idaho. The 
court’s opinion stated: 
Mr. Judy, the expert, must have 


known what rates would give his com- 
pany a fair return on its Idaho invest- 
ment, in that he testified he had “re- 
viewed pretty thoroughly the situation 
in Idaho from the standpoint of the 
rates,” and yet he carefully avoided 
answering the question which would 
have given the commission that infor- 
mation. Instead, he said he would 
“have to make a study to determine 
that.” If Mr. Judy, after a thorough 
review of the “situation in Idaho from 
the standpoint of the rates,” and with 
all the evidence offered by his com- 
pany, could not “determine that”—in 
other words, if the evidence offered by 
his company is not sufficient to enable 
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him, an outstanding expert, to state 
what rate would give the company a 
fair return on its Idaho investment, 
just how can it logically be insisted the 
evidence is sufficient to enable the 
commission to do so? 

A painstaking examination and 
study of the evidence leads to the con- 
clusion the company failed to sustain 
the burden of proof; therefore, the 
orders appeal from are affirmed with 
costs to respondent. 


The area served by the Pacific T. & 
T. Co. in Idaho embraces the territory 
contiguous to Lewiston and extends 
east to Grangeville, Idaho. The com- 
pany had contended that the proposed 
rate increase would not only fail to 
produce a fair return on its property 
but would result in hardly any return 
at all. In other words, the company 
claimed that the purpose of the appli- 
cation for the increase was simply in 
order to meet its operating expenses 
and taxes. 
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Company Files Tariff for 
Telephone ‘Juke Boxes" 

Telephone coin phonographs—“tele- 
phonic juke boxes’’—which have been 
in use in Illinois for some time, are 
now to be made legal. The Illinois 
Bell Telephone Co. has filed with the 
state commerce commission an addi- 
tion to its tariff, providing regulations 
and rates for channels for the trans- 
mission of recorded music in connec- 
tion with loudspeakers. 

The coin phonographs, which are lo- 
cated in restaurants and other public 
places, are connected by wire to a cen- 
tral office where turntables and a supply 
of records are maintained. Customers 
who desire music may talk to the op- 
erator—after inserting a nickel in the 
slot — and tell her what selection is 
wanted. This permits the customer to 
choose from a much larger selection 
of records than would be available with 
the conventional instrument where rec- 
ords are in the machine itself. 

Service has been given for some 
time, but the company delayed filing 
the tariff until it became evident that 
the new development was permanent, 
and not just a fad. 
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Commission May Not 
Force Operation at Loss 
In a recent decision the Nebraska 
Supreme Court, in a case which has 
been followed with much interest by 
telephone companies, upheld the con- 
tention of the Chicago, Burlington & 
Quincy Railroad Co. that the state 
railway commission was without power 
to compel it to operate branch line 
trains at a loss even though the main 
line and the company as a whole pro- 
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duced a profit, if other adequate means 
of transportation were available in the 
branch line territory. The court held 
that such action of the commission was 
arbitrary and unreasonable. 

The court declared that anything 
which tends to cripple seriously or de- 
stroy an established and necessary pub- 
lic service system is not a convenience 
and necessity for the public, and that 
in determining the necessity for con- 
tinuance of such a service the interests 
of the public, rather than of those who 
were immediately affected by changes 
or orders of the commission, must be 
considered. 

In its opinion, the court said that 
while it adhered to its former position 
of not disturbing the findings of the 
railway commission, it would not hesi- 
tate to declare any order based upon 
them void if it be unreasonable and 
arbitrary and not supported by evi- 
dence. 

Members of the commission express 
regret that the court did not pass upon 
the question raised by the railroad 
company with whigh it was most con- 
cerned, namely, the extent to which 
the commission may interfere in mat- 
ters of 
policy. 


management and company 
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Propose New Nebraska 
Corporation Law 

The Nebraska State Bar Association 
has approved the action of a sub-com- 
mittee of members who have been en- 
gaged off and on for two years in a 
revision of the state corporation laws, 
which is to be presented at the coming 
session of the legislature for adoption. 
No such revision has been made in all 
the years of statehood, with the result 
that the present governing statutes are 
a large piece of patchwork, with dupli- 
cations and contradictions. 

Another result has been to make it 
advisable for corporations financed by 
Nebraska capital to be incorporated in 
other states. Most of the new matter 
is drafted with the belief that it will 
not only cause these corporations to 
be domesticated in the state but will 
induce other foreign corporations to 
follow their example. 

While 


continuing to protect the 


rights of minority stockholders in cor- | 


porations, the proposed law will make 
it easier for mergers, consolidations 
and reorganizations to be accomplished 
over the opposition of small groups. 
The new law will give courts added 
powers of approval where such powers 
are found to be sound and protect the 
rights of stockholders as well as of 
the public. 


Among the companies that will be 


The MARK 
of QUALITY 


IN REBUILDING 


SERVICE 


Your Magneto 
Sets Rebuilt 
and Converted 


Only $11.75 


Here's little enough to pay for 


a telephone that works like new 
and looks like new. 


Equipped with a Monophone 
handset to give it style and per- 
formance, this instrument is 
your best bet for winning and 
holding subscribers. Few tele- 
phones can match its conveni- 
ence and talking quality. Sub- 
scribers can't tell it from new. 
Even you would find it hard 
without the AR tag to tip you 
off. 


Try Autelco rebuilding and 
modernizing service soon. It's 
among the most popular of the 
many Automatic Electric serv- 
ices to Independent companies. 


Distributors in U. $. and Possessions: 


AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicego, U.S.A. 
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PRODUCTS 


FIRST FOR GUYS 
AND MESSENGER 


Superior tensile strength, rugged dependa- 
bility, long, economical life make Crapo Galvan- 
ized Steel Strand first choice for important 
construction work. Low first cost, low yearly 
cost, represent definite savings wherever this 
time-proved product is in use. @rapo Galvan- 
ized Steel Strand is available in all standard 
grades and sizes from representative jobbers. 
Or, write— 


INDIANA STEEL & WIRE CO. 
MUNCIE, : : INDIANA 
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subject to the act are telephone com- 
panies operating properties outside of 
Nebraska and not operating in the 
state. Telephone companies organized 
under chapter 86, article 2 of the com- 
piled statutes will not be affected. 
The proposal also contains a provi- 
sion that would prevent corporations 
subject to regulation from reincorpo- 
rating to avoid the supervision. Both 
the Northwestern Bell Telephone Co. 
and the Lincoln Telephone & Telegraph 
Co. are incorporated outside the state. 
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Attorney to Get Fee 
in Wisconsin Rate Case 
Wisconsin Secretary of State Fred 
R. Zimmerman on December 13 author- 
ized payment of $18,118 in per diem 
salary and to Harold M. 
Wilkie, Madison lawyer appointed by 
former Gov. Philip F. La Follette as 
special counsel in the Wisconsin Tele- 
phone Co. rate reduction cases. 


expenses 


The payment, of which $15,625 was 
and the remainder in ex- 
penses, was for My Wilkie’s services 
for four years during which the state 
public commission unsuccess- 
fully sought court approval for reduc- 


in salary 


service 


ing the company’s rates. 
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Summary of Commission 
Hearings and Rulings 
Federal Communications Commission 
December 13: Authorized Southern 
Bell Telephone & Telegraph Co. to 
operate special temporary emergency 
stations on frequencies 2,898, 2,726, 

2,550, and 2,271 kilocycles. 

December 16: Application filed by 
Inter-Mountain Telephone Co., seeking 
authority to supplement existing facili- 
ties between Marion and Wytheville, 
Va. 

December 16: Application filed by 
Bell Telephone Co. of Pennsylvania, 
requesting authority to supplement ex- 
isting facilities between Chester, Pa., 
and Wilmington, Del. 

December 16: Authority requested 
by Southern Bell Telephone & Tele- 
graph Co. to supplement existing facili- 
ties between Knoxville, Tenn., and 
Sheffield, Ala. 

December 17: Granted authority to 
American Telephone & Telegraph Co. 
and Bell Telephone Co. of Pennsyl- 
vania to construct 5342 mile aerial 
cable between DuBois and Kane, Pa., 
at an estimated cost of $353,200, sup- 
plementing existing facilities. 


Georgia Public Service Commission 

December 18: Hearing on petition 
of Southeastern Telephone Corp. for 
permission to install dial system at 
Adel, and to increase rates for business 
telephones by 75 cents, and for resi- 
dence telephones by 25 cents. 

Residents of Pelham asked that the 
Southern Bell Telephone & Telegraph 
Co. be allowed to make a similar 
change there, with rate increase of 25 
cents for all types of telephones. 





An Easy Solution 
to Saving Money 


Having a good stock of all kinds 
of coils on hand for any emer- 
gency is a sure way of saving 
money on maintenance. You can 
make replacements easily and 
without delay. 

The easiest way to have perfect 
coils on hand is to have those old 
ones rewound by Suttle in 25 lots 
—any and all kinds in group 
prices. In 100 lots you save 10% 
more. 


See Your Suttle Salesman 
Catalog for Complete Prices 
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Idaho Public Utilities Commission 

December 11: Hearing at Salmon 
on petition of Lemhi Telephone Co. to 
ncrease rates and abandon the Leadore 
exchange. 


Illinois Commerce Commission 

December 24: Bath Telephone Co. 
authorized to increase rates for tele- 
phone service at Bath, in order to al- 
low company to overcome operating 
losses. 

January 7: Hearing at Springfield 
on petition of H. E. Skinner, Ella 


LOOMIS 


ADVERTISING CO. 


A SALES/ORGANIZATION 


ce 


That Has Never Failed to 

Produce More Net Revenue 

(All Costs Considered) for 

Telephone Companies Served. 
IF INTERESTED in more net 


telephone directory revenue 
write or call at our expense. 


LOOMIS ADVERTISING CO. 
Kener city, Me 
fort Wayne, ind. Philedalphie, Pe 





POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








international Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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Roach, A. N. Craig and others for an 
order directing Illinois Commercial 
Telephone Co. to restore service, tem- 
porarily discontinued on March 28, 
1940, in certain sections south from 
Carterville. 

January 7: Hearing at Springfield 
in the matter of proposed advances in 
rates for telephone service by the 
Southwestern Bell Telephone Co. in 
Belleville, East St. Louis, Edgemont, 
Freeburg, Granite City and New 
Athens. 

January 8: Hearing at Springfield in 
matter of citation by the commission 
of Illinois Commercial Telephone Co. 
to show cause why there should not be 
a reduction in rates for telephone 
service furnished by the company. 

January 8: Hearing at Springfield 
in matter of proposed increases in 
rates for telephone service by the 
Illinois Commercial Telephone Co. at 
Bement, Carlock, DeLand, Lawrence- 
ville, Monticello, Piper City and 
Roanoke. 

January 8: Hearing at Springfield 
in the matter of proposed advance in 
rates for telephone service by the IIli- 
nois Telephone Co. at Carrollton. 

January 8: Hearing at Chicago on 
the petition of the city of Berwyn for 
a reduction in rates for toll service by 
the Illinois Bell Telephone Co. between 
Berwyn and Chicago. 


Kansas State Corporation Commission 

December 21: Granted authority to 
McKrae Telephone Co. to abandon ex- 
change furnishing telephone service at 
Coyville. 

December 21: Approve new sched- 
ule of rates for service by Longton 
Telephone Co. at Longton. 

December 21: Approved _ revised 
schedule of rates for service at Cimar- 
ron by the Western Light & Telephone 
Co. 

December 23: Hearing held on ap- 
plication of Western Light & Tele- 
phone Co. for authority to install dial 
system to replace present magneto sys- 
tem at Goddard, and to make certain 
changes in rates for telephone service. 

January 6: Hearing on application 
of American Telephone Co. for per- 
mission to install common battery serv- 
ice at Baldwin, and to file new schedule 
of rates to be effective upon establish- 
ment of the new service. 


Missouri Public Service Commission 

December 30: Application filed by 
Leigh E. Garver and Margaret W. Gar- 
ver to transfer their lease of the tele- 
phone exchange at Conception Junc- 
tion to William C. Price. 


Nebraska State Railway Commission 


December: Application filed by Lin- 
coln Telephone & Tele graph Co. asking 
authority to readjust the service at its 
Rising City exchange to comply with 
local demands. 


New York Public Service Commission 

January 6: Hearing at Albany on 
petition of Upstate Telephone Corp. of 
New York for authority to issue $1,- 
000,000 principal amount of 4 per cent 
mortgage bonds due January 1, 1963, 
under a proposed mortgage. 

Januarv 6: Hearing at New York 
in the proceeding on motion of the 
commission as to rates, rules, and regu- 
lations of the New York Telephone Co. 
in respect to service through private 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Preperty 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 











Cc iting Teleph Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 











SLOAN & COOK 
CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisale—Original Cost Studies 
Depreciatien, Financial, and Other 
Investigatiens 








DISTILLED WATER 
FOR 2c A GALLON BY 
PEERLESS STILLS 


USED BY STATE AND GOVERNMENT 


SPARTA Manufacturing Co. 
SOUTH BEND, INDIANA 








J. W. WOPAT 


Consulting Engineer 

Telephone Engineering 

———- Supervision 
tee Tecesligalions 


1510 Lincein Bank Tewer Fort Wayne, Indiana 











J.G. WRAY & CO. 


Telephone Engineers 


Specialists in Appraisals, Rate Surveys, 
Financia! Investigations, Organisation, 
and Operation of Telephone Companies 


8324 Bankers Bidg., Chicago 














TELEPHONY ADVERTISERS 


will give you service 
which will be pleasing 
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Classified Section 


Rates 10 cents per word payable in advance. 


Minimum charge $2.00 for 20 words or less. 








Specialists in Repairing 
and Rebuilding 


TRANSMITTERS 


Repair service for Transmitters, Receivers, 
Desk Stands and Wall Phones—Magneto or 
Common Battery. 


Coil winding, 
building of 
Parts. 


enameling and general re- 


Telephones, Switchboards and 


We carry 

RECEIVER 
STAND 
PLUGS. 


in stock: NEW MOUTHPIECES, 
SHELLS, RECEIVER, DESK 
AND SWITCHBOARD CORDS AND 


Line of New Oak 
Cabinets for rebuilding Wall 

Desk Sets ever offered and at 
prices.—ANY QUANTITY 
THOUSAND. 


The Finest Telephone 
Phones and 
the lowest 
ONE ro ONE 


Obsolete wall phones or parts rebuilt into 


modern wall or desk phones with new 


cabinets. 


Telephone Repair Co. 
Daniel H. McNulty, Manager 
Rogers Park Station Chicago 








IRECTORY PRINTING 


Now serving 88 exchanges in 6 states. 
After several years’ successful and compli- 
mented (by customers) experience we would like 
to add a few more directories of 2-column 
6%_x9'4 or 74x10" sizes. E. W. STEPHENS 
CO., Columbia, Mo., hoping to hear from you. 











TELEPHONE FORMS «+ TICKETS 


Write now for our free samples 
They may prove helpful 


WESTWOOD PRESS NEWTON, IOWA 








TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. twenty-seven 
years’ practical experience in public utility account- 
ing and auditing, Telephone work a specialty. 
Frank M. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 














ve 


VM 


ars’ experience 
position as manager or 
where ability and experience are required 


POSITION WANTED 


POSITION WANTED 


telephone man 
maintenance 


rite No 


8985, care of TELEPHONY 


Eighteen 
desires 
man 





New Style Stewart Test Sets 


Have detector coil for 
telling direction and 
lamp for telling dis- 
tance to trouble. 
Sent on trial 





STEWAR!I 
Ottawa. 

















RECONDITIONED 
HARMONIC RINGERS | 


KELLOGG 


16-33-50-66 cycle 
30-42-54-66 cycle 


STROMBERG-CARLSON 


16-33-50-66 cycle 
30-42-54-60 cycle 


Ww. E. CO. 
16-33-50-66 cycle 


DEAN 
16-20-33-50-60-66 cycle | 


LEICH 


16-20-33-50-66 cycle 
30-42-54-66 cycle 


Write for prices. 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY | 


COLUMBUS, OHIO | 











branch exchanges in hotels, apartment 
houses and clubs. 

Ohio Public Utilities Commission 

December 31: Application filed by 
Ohio Standard Telephone Co. seeking 
authority to increase rates in its Gratis 
exchange. The increases asked are: 

Business independent line from $1.50 
to $3.50; business four-party, $1.25 to 
be discontinued; business rural, $1.50 
to $2.50. Residence independent, from 
$1.50 to $2.25; residence four-party, 
$1.25 to $1.75; residence rural, $1.50 
to $1.75. 

Application was referred to the com- 
mission’s engineers for investigation 
and report. 

January 3: Authorized Cincinnati & 
Suburban Bell Telephone Co. as of 
October 10, 1940, to sell certain dis- 
placed outside plant in and about the 
village of Felicity to the Ohio Standard 
Telephone Co. for a purchase price of 
$1,330. 











Oklahoma Corporation Commission 

January 3: Ordered Southwestern 
Bell Telephone Co. to connect Will 
Rogers with its Sapulpa exchange. Mr. 
Rogers lives at about equal distances 
from the Southwestern Bell and Kelly- 
ville Telephone Co. exchanges, and 
formerly received service from the 
latter company. 

January 3: Ordered Southwestern 
Bell Telephone Co. to extend lines to 


give telephone connection with its 
Oklahoma City exchange to Joe I. 


Davis and others, although they reside 
within territory formerly declared by 
agreement to be a part of the Spencer 
Telephone Co. exchange area. 


Pennsylvania Public Utility Commission 

December 14: Hearing at Erie in 
the commission’s investigation on its 
own motion into fairness, reasonable- 
ness, and justness of rates and charges 
of Pennsylvania Telephone Corp. 


Washington Department of Public 
Service 
December 18: "Ordered Pacific Tele- 
phone & Telegraph Co. to reduce serv- 
ice rates in the state by approximately 
$1,053,000 yearly. 


Wisconsin Public Service Commission 

January 7: Hearing at Sheboygan 
on application of Commonwealth Tele- 
phone Co. for authority to discontinue 
free interchange service from Cedar 
Grove to Belgium. 

January 9: Hearing at Madison on 
alleged refusal of Wisconsin Telephone 
Co. to extend service from its Janes- 
ville exchange to A. C. Nohr in town 
of Rock, Rock county. 





THE NEW T2 TYPE 


INDICATING LAMP 


AND ANNUNCIATOR UNIT 
FOR SINGLE UNIT MOUNTING 





The shell and lens-cap are molded of plastic, 
of the same color, making each unit a matched 
set. Five colors 


Write for ten-page catalogue. 


THE GRAYBAR ELECTRIC CO. 


H. R. KIRKLAND CO. MORRISTOWN, N. J. 
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“FOR SATISFIED SUBSCRIBERS... 


Give me ‘EVEREADY’ 


‘Man and boy, I’ve been a ‘trouble shooter’ 
for forty years...and when it comes to depend- 
able batteries, give me ‘Eveready’ ‘Columbia’ 
‘Gray Label’ Long Life telephone cells every 
time. We've tried them all and experience 
proves that for high sustained voltage and eco- 
nomical operation these dry cells ‘can’t be 
beat.’ We can get them ina hurry, too, because 
they are carried by the leading telephone 


supply distributors.” 





THREE REASONS WHY THEY ARE BETTER 





1. MORE ECONOMICAL. Give you many hours of service 
life. 


2. SUSTAINED VOLTAGE. Means improved transmission 
efficiency. 


3. UNIFORM QUALITY. Every cell identical ... built toa 
single standard of highest quality. 


NATIONAL CARBON COMPANY, INC. 


General Offices: New York, N.Y. Branches: Chicago and San Francisco 


Unit of Union Carbide and Carbon Corporation 


UCC 


The words “Eveready” “Columbia” and “Gray Label” are registered 
trade marks of National Carbon Company, Inc. 











